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Quentonio Parker
2681 S. Green Ct., Denver, CO, 80219
720-301-1862 • Quentonio@live.com
Entry Level Management
Professional Summary
	
A successful customer support specialist with over 12 years of customer support (internal and external) experience. Utilizing multiple platforms to provide statistics and reports, supporting day to day operations. Formal knowledge of management procedures and theories. With great calmness in fast paced environments and stressful situations. Using rational problem solving and analytical thinking, provides strict discipline for making keen decisions regarding day to day business needs. Also, outstanding leadership performance in employee training programs and team effectiveness.

	


PROFESSIONAL EXPERIENCE
Applied Plastic Coating • Westminster, CO 80215• March 24, 2014 - present
Project Manager
· 	
Protocols LLC • Lakewood, CO 80215• November 11, 2013 – March 13, 2014
Case Manager
· Process Updates for Worker’s Compensation Claims
· Ensure deadlines for Updates
· Data Entry
· Build Microsoft Spreadsheets for final review	
Check Into Cash • Denver, CO 80205• September 6, 2012 – April 24, 2013
Senior Center Manager
· Ensure the highest level of customer service.
· Train, coach and manage center employees in all of the Company’s policies and procedures.
· Supervise and schedule employees to ensure proper center coverage.
· Conduct employee evaluations and corrective actions
· Manage overall compliance of center operations with established Company policies and standards, such as safekeeping of company funds and property, personnel practices, security, transactions and record-keeping procedures.
Aspen Design and Fabrication • Denver, CO 80223• November 7, 2011 – August 27, 2012
Inside Sales Support 
· Field all incoming customer service calls
· Data entry of work orders and service calls
· Provide appointment information to the sales manager

Project Manager
· Oversee all work orders from initial sales request to finished installation
· Convert work order quotes into sales orders through Peachtree Accounting system
· Process scheduling of templates and installations
HealthGrades • Denver, CO 80202• January 10, 2011 – September 23, 2011
Customer Service Specialist – Responds to incoming inquires for all HealthGrades Web based products and services, including customer reports, public Web site and partner Web sites. Handles all provider updates including hospitals, nursing homes, physicians and home health and reviews updates that are pertinent to HealthGrades ratings and/or profiling.
Customer Service Specialist
· Professional responses to consumers and providers
· Skilled in Microsoft applications


[bookmark: _GoBack]Big Lots Retail Store • Littleton, CO 80122• September 2010 – April 2011 (part time employee)
Customer Service Specialist – Greet customers and offer assistance with locating product. Handle cash transactions including returns. Maintain the aesthesis of the store by cleaning registers, windows, and floors. Stock shelves with merchandise according to plans giving by corporate. Provide great customer service.
Customer Service Specialist
· Handle cash transactions
· Enforce return policies and procedures. 
· Maintain the cleanliness of the store and merchandise inventory



American Service Financial, Inc. • Highlands Ranch, CO 80122• March 13, 2006 – September 25, 2007 and August 16, 2010 – October 12, 2010
Seeing our clients achieve long term growth and success is our mission, and we’ll do everything in our power to ensure this goal. Additionally, we believe that every interaction with our clients and their members must be a positive one and we hold all of our team members to this standard.
Positions Held
Customer Service Specialist – Customer service representatives respond to customer inquiries and problems by providing information or directing requests to others that can supply the necessary information or service.
· Exceeding goals in calls per hour
· Reached goals of quality assurance
· Maintained professional demeanor in a highly volatile environment
Apria Healthcare • Littleton, CO 80127• October 08, 2007 – August 13, 2010
Clinical Assistant – Monitor patient’s CPAP usage base on Medicare guidelines for coverage. Contact patients that are not within the Medicare guidelines for troubleshooting and reiteration of policy and procedures.
Clinical Assistant – Customer Support Specialist – Transfill Technician
· Knowledge of medical billing and coding, verification of insurance and coverage
· Process intake for current shipments
· Contact patients regarding coverage and availability of product
EDUCATION
B.A. in Business Management, Marketing, Westwood College, Denver, CO
· Enrolled August 2008 
· Graduated July 2012
