Desmond R. Parker

| 762.208.0408| desmond.parker@outlook.com
	Logistics Support /Supply Management
	


Dedicated, results-oriented professional with leadership experience in supply management, logistics support, customer service, and professional development; demonstrated ability to solve complicated, time-sensitive resource problems, with over eleven years of logistical management experience for both civilian and military.
	· Logistics Support 
· Supply Management

· Planning and Scheduling 
· Inventory / Quality Control

· Process Improvement

· Technical Logistical Assistance

· Leadership Development and Training
· Active DOD Secret Security Clearance

· Distribution Management

· Wildcat Maintenance Management Systems

	· Hands-on operations and logistics management experience; recently provided Subject matter expertise in support of the Responsible Drawdown of Forces in Iraq, Logistically assisting and supporting over 32 bases.
· Exceptional resource management experience leading teams performing material handling and supply processing; supervised a 50-personnel staff and directed the operations of three warehouses, ten storerooms, and three lay-down yards. 
· Demonstrated leadership and training skills and the ability to plan and coordinate support operations, ensuring supply and equipment availability, and readiness; trained field personnel in all logistic aspects of base closures and reductions.
· Developed and implement supply support processes in accordance with applicable policies and regulations.

· Coordinated transport, tracked and expedited shipments of essential materials and supplies, and assisted receiving and storage activities; accounted for and reported material movement throughout theatre.


	Professional Experience & Achievements
	


CGI Federal Camp Arifjan, Kuwait/Bagram, Afghanistan
Logistics Analyst                                                                                                                    February 2013 – Present
· Received, inventoried, stored, and issued equipment, material, supplies, or tools, and compile stock records in warehouse; Maintain inventory and other stock records, providing data entry accuracy
· Counted, sort, and weigh incoming material to verify receipt of items on requisition or invoices
· Examined stock to verify quantity or conformance to specifications

· Stored material in bins, on the floor, on shelves, or in containers according to identifying information 
· Filled orders or issued supplies from stock; prepared periodic, special, or perpetual inventory of stock
· Requisitioned material to fill incoming orders 
· Compiled reports on use of stock handling equipment, adjustments of inventory counts and stock records, damage, or shelf life to stock, location changes, and denial of shipments 
· Marked identifying codes, figures, or letters on articles, using labeling equipment keeps records of material issued.
· Carry out duties in conformity with guidelines stated in DS/GS internal SOP and all applicable Department of Army pamphlets, Army technical manuals, and regulations.

· Compiles Army War Reserve Deployment System (AWRDS) Reports with Logistics Information Warehouse (LIW) Portal to insure current property accountability processes are being met IAW the Performance Work Statement (PWS).
· Guarantee accuracy and timeliness of electronic status updates and man -hour accounting as well as adjusts equipment configurations.
· Dedicated to the Redistribution Accountability Team (RPAT) functioning within wholesale and retail supply and property accountability.

· Knowledge of  (LMP) Logistic Modernization Program SAP based program

CGI Federal Ft Benning, GA
Sr. Wildcat Maintenance Management Systems Operator (WMMS)                June 2012– Nov 2012
· Purchased new or additional stock, prepared documents that provide for purchases
· I performed periodical maintenance and support to the WMMS server and client computers
· Received and counted stock items, recorded data manually or using computer
· Examined and inspected stock items for wear or defects, reporting any damage to supervisors
· Issued and distributed materials, products, parts, and supplies to Military, Subcontractors and coworkers, based on  information from incoming requisitions
· Kept records on the used or damaged of stock or stock handling equipment
· Marked stock items using identification tags, stamps, electric marking tools, or other labeling equipment
· Prepared Requisitions and provided customer service by requesting equipment in WDS and WMMS.
· Verified inventory computations by comparing them to physical counts of stock, and investigate discrepancies or adjust errors.
· Assisted the WMMS Helpdesk (Tier 2) located at Ft. Bragg to maintain the site WMMS server and database to comply with all operational and security requirements.
· Perform a monthly audit of business rules and report findings back to the local government manager, the government task monitor, and the supervisor.
· Provided routine training for all site users from new hire to management and provided technical oversight.
· Information Management Officer (IMO)/Information Assurance Security Officer (IASO).  I was a liaison between the local site and the installation Network Enterprise Center (NEC).  
Rapid Taxes Prattville, Al                                                                         Mar 2010- Feb 2011
Office Manager

· Provided routine training for all site users from new hire to management and provided technical oversight
· Handled the tasks of loading, unloading and moving stock 

· Maintain quality control

· Conduct office and employee audits

· Prepared supply documents of the organization 

· Responsible for record keeping

SAIC McLean, VA/Camp Leatherneck, Afghanistan
Logistics Coordinator/SAMS-E Operator 


            Mar 2008 – Oct 2009, Mar 2011- Mar 2012
· Conferred with customers and supervise personnel to address questions, problems, and requests for service and equipment.
· Determine types and amounts of equipment, vehicles, materials, and personnel required according to work orders and specifications. 
· Facilitates all communications within specifically assigned territories, prepared daily work schedules, and researched, prepared, and requested high priority off-line documents.
· Receives/prepares work orders, maintain files and records requests for Military and Civilian Contractors
· Disseminates work orders, messages to work crews, supervisors, and field inspectors 
· Send and Received Tracker Reports
· Coordinate with individual sections regarding the status of equipment and supply orders and equipment returned to vendors for repair.
· Controlled the flow of all materials being received and staged for turnaround distribution to other Forward Observation Bases (FOB) in Theater.
· Maintained accountability, issued, and shipped materials throughout theater.
· Completed monthly reconciliation of the Document Control Register 
· Generated tracking numbers tags and tracked location of shipments 
ITT Systems Colorado Springs, CO      



                January 2007 – January 2008
AWRDS Operator/Supply Lead  

· Processed dispatch requests, turned-in unserviceable repair parts, posted receipts and turn-ins as well as surveys and SSA documents.
·  Regular review stock items and recommended additions, deletions, or changes.
· Maintained inventory and coordinated 3,000 different supply lines.
· Maintained MMR/026, Overage Repairable Item Lines, and Recons as well as receiving, storage, and issuing parts daily.
CSA Kuwait City, Kuwait      


     
                                               Oct 2006 – January 2007
Logistics Technician
· Served as the Logistics Technician in a Rapid Deployment Infantry Battalion with direct responsibility for the management of unit usage data and maintenance records.
· Supervised 12 assigned personnel in Receiving Section of Multi-Class Warehouse. 

· Coordinated and prioritized various functions including preparation of shipping documents; processing all classes of supply.
· Received, processed, and issued all repair parts through the SARSS system   
MILITARY EXPERIENCE:  

United States Army, Fort Benning, GA                                                                          August 1999 – April 2006
 Supply Technician 

· Coordinated various logistical procurement fielding for expediting Organizational Level Property Books requirements; acquired, managed, received, stored, and issued materials IAW US Army Regulations. 

· Determined overages, shortages,  and damages (i.e. DA Form 2404’s and DA 3161’s) within the Headquarters Command totaling over 20,000 Soldiers for movement of units, personnel, equipment, and supplies from the point of origin to the final destination

· Coordinated best shipping method for materials, using knowledge of shipping procedures, routes, and rates 
· Examined contents and compared with records, such as manifests, invoices, or orders, to verify accuracy of incoming or outgoing shipment 
· Packed, sealed, labeled, and affixed postage to prepare materials for shipping, using work devices such as hand tools, power tools, and postage meter 

· Prepared documents, such as work orders, bills of lading, and shipping orders to route materials 

· Recorded shipment data, such as weight, charges, space availability, and damages and discrepancies, for reporting, accounting, and recordkeeping purposes 

· Requisitions and store shipping materials and supplies to maintain inventory of stock. 
· Computed amount, such as space available, and shipping, and storage as well as prepared and maintained records on equipment usage, operation, maintenance, modification, and calibration.
· Conferred and correspond with establishment representatives to rectify problems, such as damages, shortages, and nonconformance to specifications
· Proficient operation of 6k and 10k forklifts. Operating manual and electrical pallet jacks 
· Experience in rail head operations
· Operating military vehicles 5ton and above including trailers and low boys
· Experience in operating military forklifts 5k and 10 k
	EDUCATION 
	


University of Phoenix, Columbus, GA, B.A. in Business Administration (Attending)
Aveta Business Institute
	CERTIFICATIONS/SKILLS
	


Transportation/Material Handling Training
Inventory Control Specialist
SAMS-E/ULLS-G/SARSS-1/AWRDS
Lean Six Sigma Green Belt
	Awards and Recognition
	


Honorable Discharge; Army Commendation Medal; Army Achievement Medal; Army Good Conduct Medal;       National Defense Service Medal; Global War On Terrorism Service Medal; Noncommissioned Officer Professional Development Ribbon; Army Service Ribbon; Overseas Service Ribbons
	Computer Expertise
	


Microsoft Windows operating systems; Microsoft software (Word, Excel, PowerPoint, Outlook, and Internet Explorer); RFITV; TC-ACCIS/AIMS; SARSS; ULLS-G, 
