Valerie L. Parham
12525 Little Pond Lane  Midlothian, VA 23113  (804) 338-8887  v.parham@verizon.net
Valerie Parham
Profile 	
A dedicated, marketing savvy professional with 20 years of experience developing and executing strategic marketing programs and initiatives designed to maximize revenue. Talents and abilities include excellent leadership, along with strong strategic planning, process, project, communication and organizational skills. 
Skills Summary 	
	Marketing Strategy
Brand Awareness
Lead Generation Strategy

	Digital Marketing 
Direct Mail
Communications

	Social Media Integration 
Event Planning
CRM Strategy



Employment History 	
AQUENT/CAPITAL ONE – SENIOR MARKETING MANAGER, 2010-PRESENT
Contribute to the strategy, innovation, design, development and execution of marketing campaigns and materials across multiple channels, including digital web, social media and direct mail for US Card Acquisitions
Manage relationships and project schedules and serve as a key consumer advocate with business teams, agency partners, legal and compliance
Provide project management to develop digital creative assets, with both internal and external agencies and project stakeholders, ensuring messaging and branding are consistent with company standards and deliverables are completed and in market on schedule
Lead multi-million dollar High Impact Digital Display campaign which resulted in increasing new accounts by 600% compared to the previous year
Ensure quality execution of communication strategy, including evaluating and providing actionable feedback on creative assets
E STREET MARKETING, PRINCIPAL, 2009-PRESENT
Directly consult and manage projects with local small businesses which include: marketing strategy, branding, social media integration, website content, sales collateral, press releases, CRM management
Managed a website redesign project for a small nonprofit 
Implemented a complete marketing strategy for a local sports organization. Project included designing a new website with maintenance, PR, event planning, fund raising, program brochures and email marketing
TECHEAD – MARKETING CONSULTANT, 2008-2009
Performed business process analysis/marketing strategy for Adobe Training Center
Designed and deployed multiple campaigns for both staffing and training departments, including client database analysis, email and print campaigns, social media, PR Events, website content and customer surveys. 
Worked closely with IT/Design team on application development projects to help streamline project delivery
B2B SOLUTIONS, LLC – BUSINESS CONSULTANT, 2007-2008
Implemented a company-wide CRM tool to centralize business development activity
Designed and implemented an open enrollment training program for ITIL certification
GYRUS – DIRECTOR OF MARKETING & BUSINESS dEVELOPMENT, 2002-2007/sALES REP 1991-1998
· MARKETING ACCOMPLISHMENTS:
· Developed & implemented a multi-year plan to market Learning Management software, which resulted in increasing sales revenue from $600k to $2m in three years
· Managed company re-branding project, which included a new logo design, marketing collateral, website redesign, new package design, trade show booth, etc.
· Maintained lead generation activity & analysis via Google Adwords, Goldmine CRM 
· Developed, executed & tracked Direct Mail campaigns
· Planned & executed Sales Seminars, Webinars, Trade Shows & Customer Conferences
· BUSINESS DEVELOPMENT ACCOMPLISHMENTS:
· Implemented Customer Centric Sales process for sales team 
· Implemented CRM tool to track/analyze/report on sales & marketing activity
· Executed business development processes and pricing strategies to increase sales for existing and new LMS products and implementation services
· Interviewed, hired and managed a staff of five, with the ability to stand in and perform each of these positions when necessary 
KRONOS, INC. – CUSTOMER ACCOUNT MANAGER, 1998-2002
Responsible for upselling time and attendance hardware, software and services to existing customers – met and exceeded annual quota each year
Developed and executed a lead generation marketing strategy with direct mail, email, phonecalls and personal visits for existing and new clients
Education 	
Virginia Commonwealth University, Masters in Counseling
SUNY Cortland, BS Education
ITIL Foundations, v2 Certification – This program focused on aligning the IT services of Change, Risk, Project and Financial Management with the needs of the business. 
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