Beau Parenteau
DOB November 4th 1988 Phone: (303)968-7663 Email: bparent1@yahoo.com

Objective: To pursue a career that assumes accountability, accepts responsibility, strives for a challenge, and is driven to succeed.

Work Experience:
Lowes Home Improvement (March 2010-Present)
Customer Service associate
· Accountable for excellent customer experience in the Lowes Home Improvement environment.
· To utilizes employee assets to capitalize on current market strategies. 
· Maintain Lumber/Building Materials Department
· Responsible for closing/opening duties that included the use of fork truck, reach truck and order picker
· Retail environment

Alliance Data Systems (November 2008-Febuary 2010)
New Accounts and Customer Service
· Call center environment
· Submitted customer credit applications for approval
· Engaged in discussion regarding current accounts and their status
· Held to sales to calls conversion rates 
Subway (March 2008-November 2008)
Food Preparation
· Worked on line food preparation for the majority of the time
· Responsible for money drops, closing duties including locking up
· Did product counts to ensure accuracy of inventory
· Completed temperature logs 

Education

Legacy High School
Studied: General Education

Metropolitan State College of Denver
Studied: General Education with an emphasis in Aviation
Received: 33 Credit Hours

Colorado Wildland Fire and Incident Management Academy
Certifications:S-130, S-190, L-180, I-100
			

