JOHN PAPELBON
12971 Rosemary Street, Thornton, CO  80602 • (505) 417-5747 • jp02156775@gmail.com
Senior Field Service Technician
Equipment Installation • System Tune and Test • Electro-Mechanical Troubleshooting • Preventative Maintenance Installation • Medical Device Service  •  Customer Training and Help Desk Support    

Professional Experience
HEI INC., Boulder, CO










October 2011 – May 2013

Medical Device Technician
Provide service, troubleshooting and repair as well as preventative maintenance of medical devices including Surgical Irrigation Pumps and Johnson & Johnson GYN health devices.  Responsible for all required service reports and test data documentation.  Other duties included PM of tools and test equipment, complaint investigation and production line tech support.

CASH REGISTER SERVICES, INC., Lubbock, TX   




January 2010 – January 2011
Field Service Technician
Temporary position to provide service, troubleshooting and preventative maintenance on  grocery POS systems for the Sprouts and Sunflower stores in the Denver area.  Primarily focusing on POS Servers, PC Terminals, Printers, PIN Pads and Scanner Scales in a network environment.  Heavy emphasis on customer relationships and service.

ZOLO TECHNOLOGIES, INC., Boulder, CO   





July 2008 – April 2009
Field Service Technician
Was relocated to Denver by this manufacturer of high tech measurement systems using laser absorption spectroscopy.  Tasks included installation, service, maintenance and testing of electro-mechanical instruments, lasers and other optical equipment.   Proficient in fiber optic cleaning, optical test equipment and fusion splicing.  Field environment was primarily on coal burning power plant boilers throughout the USA and  Europe.  Heavy emphasis on data collection, documentation and status reporting.  Due to a layoff in field personnel in April 2009 I accepted a transfer to work in Zolo’s assembly department building system racks, optical and laser related products until a field position opportunity arouse.
PEVCO SYSTEMS INTERNATIONAL, INC., Baltimore, MD 


1998 - 2007
Senior Field Service Representative
Joined this manufacturer of computer-controlled pneumatic tube transport systems for the healthcare industry to startup new systems, perform preventative and routine system maintenance, and train customers on system operation and maintenance. Supported 160 customers throughout an 8-state region as one of 3 service representatives.  Tuned and tested new and existing systems.  Tracked and maintained customer spare parts inventory.  Collaborated with customers in developing tube system policies and protocols. Documented system problems and corrective actions.  Accepted a temporary Sales Representative position from 2001 – 2003 covering a 6-state territory. 
Key Achievements:
· Developed expertise in troubleshooting electro-mechanical issues as well as system communication problems.  Electrical troubleshooting typically down to a circuit board level.

· Selected to deliver 16-hour weekday and 24-hour weekend phone and modem support for USA entire customer base.

· Educated customers about the importance of preventative maintenance, prepared and sold preventative maintenance contract proposals that generated post-sales revenue

· Facilitated up to 25 customer training classes per year, teaching customer's maintenance staff on how to operate and perform routine maintenance on pneumatic tube systems.  Also provided system user training to system user staff one on one and using "train the trainer"

· Led teams of up to 5 technicians in executing large system upgrades with stringent timing requirements and tight deadlines

· Generated analytical reports on system performance and presented findings and recommendations to hospital administration.

TRANSLOGIC CORPORATION (now SwissLog), Denver, CO  

1986 - 1998
Senior Field Service Representative
Brought onboard the technical team of this leading US-based provider of automated material handling systems, including pneumatic tube and electric track vehicle systems, for hospital, clean room, and other commercial applications.  Coordinated system startup for new customers, conducted preventative and corrective maintenance, and trained customers on system utilization.
Key Achievements:

· Promoted to deliver advanced technical support and customer training within 3 years

· Led a 4-technician system startup team charged with completing projects throughout a 10-state territory; coordinated project schedule with project managers and installers to execute projects within strict timelines.

· Handpicked to relocate to Albuquerque, New Mexico to work exclusively on high-profile customer systems, including those of Intel and Phillips; maintained electrical track vehicle systems that transported wafers through clean room facilities.

· Delivered more than 30 customer training courses per year at sites throughout a 10-state territory.

Education & Training
Mechanical Design Technology Studies - MILWAUKEE AREA TECHNICAL COLLEGE -  Milwaukee, WI

Technical Proficiencies
Microsoft Windows XP, 200, NT, MS Word, Excel, Internet, SAP, Outlook, VOM, Optic and Laser Test Equipment
