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Professional Summary

· Over 7 years of QA & Project Management experience in all phases of life cycle, including requirements gathering, risk analysis, project planning, scheduling, testing, defect tracking, management, and reporting. 

· MBA in Marketing & Finance from India and Financial Management course from Cornell University.

· Adept at using both manual and automated testing tools to troubleshoot systems, integration, user acceptance, positive and negative, functionality, object, and regression testing.

· Developed use cases, user interface specifications, and user requirement specification documents. 

· Superior analytical, troubleshooting, communication and presentation skill.

· Expert in Database, Metric and statistical Testing

· Ability to work under pressure and simultaneously on multiple projects.

· Strongly committed to deliver timely, accurate and quality work.

· Excellent communication skills, leadership quality coupled with very positive user interaction & team spirit.

Skill Set

	Testing Tools: 


	WinRunner, QTP, Load Runner, FIT,FITNESS, Selenium, WAPT, Jmeter, MS Visio, MS Project,Quality Center, AtTask, 

	Bug Tracking/Project Management Tools:
	JIRA,SharePoint, Bugtracker, Mantis, SugarCRM, Base-Camp, MS Project

	Platforms: 
	Windows XP/Vista/Win_7, Macintosh-10.8

	Web Servers: 
	Web Sphere, Web Logic, IIS

	BI/CRM/CMS systems
	Pentaho,SugarCRM, OpenCMS, LifeRay


Awards, Recognitions and Training

· Participated in intensive 3 day workshop for Pentaho BI Solutions.

· Excellent client feedback on the quality of work.

· Participated in an intensive 8 week training workshop focusing on advanced testing tools like Quick Test Pro (QTP), WinRunner and LoadRunner and to solve complex software implementation problems from automated solution.

Education Summary

· Certificate in Financial Management for Business Decisions, Cornell University(2007)

· B.S. in Computer Science, Agra University, India(2003)

· MBA in Marketing & Finance, Jaipuria Institute, India(2006)

Work Experience

1) Dlife, Westport,  CT

	Designation
	Project-Manager/QA

	Duration
	Oct 2011 – March 2012

	Platforms and Tools
	Java, ASP .NET, Windows XP. MAC OS X-10.8, MS-Project, JIRA


Role/Responsibilities:

· Eliciting, Analysis and documenting the requirements for business proceesses, policies and Information system.

· Working as a liaison among business stakeholders to understand business problems and opportunities in the context of requirements and recommended solutions that enable the organization to achieve its goal.

· Creating and revising weekly schedules for website design, I-phone apps, architecture, testing, and delivery;

· Coordinate all project resources to ensure that the above activities are carried out in accordance with target milestones;

· Communicating status, risks, and solutions across the team;

· Documenting and representing product requirements to development team;

· Collaborating with colleagues in a range of fully functional areas to develop and communicate new workflows, processes, and technical solutions to solve emerging business challenges related to web products;
· Creating test plans and Functional specs

· Performing tests on the new system

· Scheduling UATs for business owners.
.
2) CPX Interactive, Westbury,  NY 
	Designation
	QA Manager/Project-Lead

	Duration
	Oct 2008 – Sep-2011

	Platforms and Tools
	HTML, ASP .NET, Windows XP. MAC OS X-10.8,VMWare ,MS-Project, BaseCamp, Jmeter, SugarCRM


Role/Responsibilities:

· Managed the successful implementation of Pentaho with SugarCRM for Business Intelligence reporting.

· Successfully managed the launch of a Facebook application.

· Co-Managed the integration of an ad-server.

· Created functional requirements, managed development of specifications to create and execute detailed test plans, and verify bug fixes for various in-house and facebook projects. 

· Resolved client issues and introduced them to the new features developed in the product.

· Coordinated and conducted meetings with the business areas and, through that process gained an understanding of how each department functioned. From those meetings reporting standards/processes, templates and reporting spreadsheets for Project Managers were developed
· Managed 4 on-site and off-site QA analysts. 

· Configured test environment and created strategy for product development and certification. Assured test data, scheduled automated/manual tests. Approved results documentation and tracking systems updates. 

· Supervised development of SQL-queries/procedures for database, backend and metrics testing.

· Tested Email exchange across various cloud servers.

· Managed domains across various registrars.

· Managed script creation for regression and stress testing using customized tools and industry standard tools such as Jmeter.

· Performed Metrics Testing at local database and on 3rd party (Omniture,Telemetry,Google Analytics) environment

.

2) TabulaDigita, Long Island City,  NY 
	Designation
	Business Analyst/QA (Free Lance)

	Duration
	April 2010 – Nov 2010

	Platforms and Tools
	Mantis, Testlink , BaseCamp


Role/Responsibilities:

· Interacted with business owners and created specs as per the requirements and IT standards.

· Created and maintained test plans and test scripts.
-Executed test plans and test scripts ensuring that defects and issues are logged.
-Mentored and trained offshore team.
-Prepared and maintained the test environment, including servers, databases and test data.

3) Compunnel Software Group, NJ(Jan 2006 – Sep 2008)

	Client
	Direct Message Lab

	Designation
	QA-Lead

	Duration
	Sep 2007 – Sep 2008

	Platforms and Tools
	Selenium, WAPT, Flash-9, XML, HTML, ASP .NET, VBScript, Oracle 9i, Windows XP. MAC OS X-10.4,  Mac OS X-10.5




Projects:

1. Amex-InPage Widget

2. Walt Disney Desktop application

3. Orbitz Deal Finder desktop application

4. BBDO/OMG desktop application using LDAP Server

5. Facebook Application-Secret Revealer by Neutrogena and Acuminder by Johnsons and Johnsons

6. Sears Desktop application using XML feeds provided by the client

7. Avon Desktop application using XML feeds from the 3rd party

8. Redplum iGoogle Gadget using Feeds from the Web-Service

Role/Responsibilities:

· Developed SQL queries to test data integrity for transaction related functions.

· Used TOAD to run queries, browse procedures, packages and table schema.

· Performed mock business day testing by engaging real life users in different roles in application work-flow cycle.

· Coordinated and conducted meetings with the business areas and, through that process gained an understanding of how each department functioned. From those meetings reporting standards/processes, templates and reporting spreadsheets for Project Managers were developed
· Used SharePoint for repository, reporting and tracking bugs, and providing updates on resolved bugs. 

	Client
	FXI Corporation

	Designation
	QA-Lead

	Duration
	Jan 2006 – Aug 2007

	Platforms and Tools
	Selenium, WAPT, Flash-9, XML, HTML, ASP .NET, VBScript, Windows XP. MAC OS X-10.4,  Mac OS X-10.5




Projects:

1. Automated Billing System

2. Automated Tool to Test the Installation
3.EMS (Employee management system)

Responsibilities:

·  Acquired and evaluated all project documentation for test preparation. 

·  Assisted in the development and execution of Test Strategy/Plans. 

·  Developed and executed automated and manual Test Scripts / Scenarios

· Assisted with coordination of testing lifecycle activities: Business Scenario, Test Script development, Data Strategy 

· Worked with Development organizations to ensure sufficient unit, integration, and system testing has been performed prior to QA turnover. 

·  Assisted in the design and implementation of necessary automated test scripts. 
4) Star India Pvt ltd,(Oct 2004 – Aug 2005)

	Designation
	QA/Business Analyst

	Duration
	Oct 2004 – August2005. 


Responsibilities:

· Determined testing requirements developed and reviewed scripts for positive and negative test scenarios, conducted baseline testing, and generated reports. Tested server and Web Portal. 

· Analyzed application, system, and security errors. Escalated issues to developers and verified fixes. 

· Designed test plans and defined cases for functional, integration system, and user acceptance testing. 

· Attended weekly defect report meetings and presented progress updates.

· Interacted with developers, system engineers, and testing teams to identify applications defects.

· Helped develop VB scripts for testing. Documented complete software testing process. 
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