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Nibedita Panda

nibedita.061@gmail.com   (978) 973-5021
Professional Profile

Around Eight years of experience in Information Technology Industry.  For the past Eight years, specialized as a business analyst and QA Analyst. Knowledge and skills span all phases of the Software Development Life Cycle with experience in requirement gathering, development, implementation, testing, deployment, and maintenance. Currently working as Business Analyst/QA Team Lead in MEDCO Health since Nov’2011.

· Business Analysis – Participated in requirements gathering and reviews. Facilitated user group workshops to define functional business processes and created workflows of those processes.  Analyzed testing processes and procedures and made improvement recommendations to management.  
· Leadership – Managed QA team associates using techniques such as training, coaching and mentoring, scheduling, and task assignments. Developed staff performance appraisal career objectives. Reviewed staff’s performance, career objective sand professional development for appraisal process.
· Quality Assurance Analyst – Ensured that all software products submitted for review met standards and end-user requirements. Created several test artifacts like test approaches, test strategies, test plans and test cases with expected results, Test Evaluation summary docs. Executed manual and automated test scripts in mainframe, client/server and web environments. 
Certifications & Training: 

· Completed Oracle 10g certification
· HP certified in QTP and QC
· Mainframe and Pega Training

· Certified Software Test Professional (ISEB-ISTQB)
· Certified from Wipro in MILK-Web testing
Industries

· Healthcare

· Financial

· Transportation

· Education Industry

Areas of Expertise

· Business Analysis

· Requirement Management
· Quality Assurance
· Estimations

· Application Support

Tools and Skills

· MS Visio,SnagIt

· Project Management Framework
· SQL Server & Oracle
· Quality Center 
· Quick Test Pofessional
· Web Testing

· Salomme TMF
Clients
· Medco Health

· Curriculum Associates
· American Bureau of Shipping
· Techno Group

· Sysoft Technology
· I-dream Solutions Pvt. Ltd
Education

Btech, Biju Pattnaik University, India.

Experience Highlights

· Have 8 years of experience as a business analyst and QA analyst with project management skills including requirement gathering, development, maintenance and management of a detailed project plan, Co-ordination with offshore, resource leveling, status report for each phase of project and testing throughout the project life cycle 

· Analyzed business requirements, setup test environments and prepared Test plan and test cases using the Standard Testing techniques.

· Expertise in automated, manual, web testing and oracle database. Created test cases and generated test scripts.

· Actively participated in walk through, Meetings and interacted with developers for any technical issues. Reproduce customer issue scenarios and finalize the solution approach. 

· Responsible for  performing Integration Testing, System Testing, Regression, User Acceptance Testing, GUI testing, Black Box testing and Cross Browser testing. Closely interacted with developer team to troubleshoot and resolved issues.
· Performed Smoke Tests after installation of each build on QA servers. Modified and maintained test cases with changes in application interface and navigation flow. 

· Prepare Consolidated Defect Report at the end of each round of testing and attended daily status meetings to discuss defects and testing progress. Defect Tracking and reporting to improve testing process and reduce delay. Hands on Experience in various SDLC. Experience in Product Verification & Validation.

· Development and execution of Test Cases, Test Scripts and conducted tests manually. Prepared User Acceptance Testing (UAT) Test Plan, scripts and test data.

· Experience in database testing using My SQL. Created and executed SQL queries to fetch data from database server to validate and compare expected results with those actually obtained. 

Logged the traced defects and analyzed the defects in Bugzilla.

· Experience in conducting System, Integration, Functional, Regression, User-Acceptance Testing and improvement of QA Process.

· Solid understanding of the Software Development Life Cycle, Software Testing Life Cycle, Agile/Scrum process and the Rational Unified Process (RUP) Methodology.

· Good exposure on automation using QTP and very good command on testing tools like QTP and QC 9.2. Experience in tools like Win Runner, Rational Test Manager and Rational Clear Quest, Team Foundation Server. Experience in e-commerce on I-pad and I-phone devices.
· Good Knowledge of Object Oriented Programming Concept and adhering to coding standards. Experience in Testing Database Applications of RDBMS in DB2, SQL Server and Oracle.

· Demonstrated strengths in communicating with all levels within an organization, and possesses excellent interpersonal, written and spoken English.

Chronology of Experience

1. MEDCO Health
	Description
	Medco Health Solution is a health care company currently serving the need of 65 million people. Medco provides the pharmacy service for private and public employers, health plans, Government agencies and individuals.

	Location
	Franklin Lakes, NJ USA

	Role
	Senior Business Analyst/QA Lead

	Skills
	Requirement gathering & Analysis, SQL Queries, HP Quality Center, , PEGA, PMF, Quick Test Pro, DB2 Database, XML, Web Services, SOAP

	Contribution
	· Involved in different business processes and assisted organization to get price-effective creation with an increased quality, effectiveness and satisfied client service. 

· Involved in a documenting business procedure by recognizing the necessities and also concerned in searching the system necessities.

· Participated in groundwork of Project plans, user acceptance testing, GUI testing, and Black Box testing.
· Actively participated in walk through, Meetings and interacted with senior business analysts and product owners for requirement clarifications. 
· Responsible for organizing Functionality Test Plans which was utilized by the testing team during a testing process. 

· Participated in meetings with Senior Business Analysts and manager and understood different business process, process plans and functionality in a detail. This assisted me to arrange Integration Test Plans which was utilized by the functional team and the development team for performing detailed testing on business application.
· Development and execution of Test Cases, Test Scripts and conducted tests manually. Prepared User Acceptance Testing (UAT) Test Plan, scripts and test data.

· Prepare Consolidated Defect Report and attended daily status meetings to discuss defects and testing progress. 

	Start Date
	Nov’2011

	End Date
	Till Date

	Team Size
	40


2. Curriculum Associates Inc
	Description
	Curriculum Associates Inc. develops effective and easy-to-use software for students which prepares them specifically for early learning programs, strengthen foundation skills to improve fluency and reading comprehension,  access students in different skill areas such as  academic skills, Post-secondary opportunities etc.

	Location
	Client Place at North Billerica, MA USA

	Role
	Business Analyst/QA Analyst

	Skills
	MS Visio, MS PowerPoint, SQL Server Queries, Quick Test Pro, .Net, Flex, My SQL, PL/SQL, Bugzilla, HP Quality Center.

	Contribution
	· Involved in different activities of project such as information meeting, analyzing it, documenting business/functional supplies. 

· Wrote test-plans and test-cases of business procedure/application.

· Actively participated in walk through, Meetings and interacted with developers for any technical issues.  Performed Smoke Tests after installation of each build on QA servers
· Modified and maintained test cases with changes in application interface and navigation flow. Maintained test executions in Salome TMF.

· Development and execution of Test Cases, Test Scripts and conducted tests manually. Prepared User Acceptance Testing (UAT) Test Plan,scripts and test data.

· Experience in database testing using My SQL. Created and executed SQL queries to fetch data from database server to validate and compare expected results with those actually obtained. Logged the traced defects and analyzed the defects in Bugzilla.
· Prepare Consolidated Defect Report at the end of each round of testing and attended daily status meetings to discuss defects and testing progress. 

	Start Date
	Jan’2011

	End Date
	Oct’2011

	Team Size
	10


3. American Bureau of shipping, Texas
	Description
	ABS recognizes that the classification world is changing with more emphasis on complex structures, life cycle management, unified standards and safety equivalencies. ABS is dedicated to provide leadership in the development of new technologies intended to improve the safety standards for the marine and offshore industries.

	Location
	Texas

	Role
	Senior Test Analyst

	Skills
	Visual Basic, HP Quality Center, HP Quick Test Pro, Oracle, Web Testing, DOS Commands

	Environment
	Windows XP, VB.Net, SQL Server, IE V6.0, QTP

	Contribution
	· Participated in ground work of Project Plans, user acceptance testing, documenting business/functional supplies.

· Created test plan, executed test cases, developed reports benchmarking the performance of various builds and documented results. 

· Managed all phases of software testing for assigned components. Ensured Test plans, Test Strategies and Test cases were completed to meet business requirements. 
· Hands on experience with Team Foundation Server. Used for creating and managing projects and accessing the items that are stored and managed for our ABS project
· Hands on experience in System, Integration, Regression, Black Box, Functional and Operational Acceptance testing, test planning, scripting and execution.

· Experience and knowledge of automation test scripting and execution using QTP 9.2. Extensive exposure in Test Management tool like Quality Center 9.2. Using DOS command to create basic batch file which can be executed to run list of commands

· Experience of testing in transportation industry along with good planning, organizational and communication skills.

· The application is developed in compliance with agile methodologies. 

Understanding of the end to end test processes in a medium to large scale systems projects and knowledge of industry standard testing practices. 

· Worked on testing of new enhancements to the Nautical System application for ABS. This application was developed in JAVA and uses Oracle Database.
· Analyzed test results and generated defect reporting and tracking via Quality Center. Designed and executed test cases for enhancements in all the modules. 
· Involved in peer reviews and lead reviews. Conducted Knowledge transfer to new team members.
· Created Standard Check points, Text check points, Table Check points (to verify table contents in rows and columns), and bitmap checkpoint.

· Created global data table using Data Driven Tests to validate the same scenario with different test data. Created User Defined Functions, reusable functions and reusable actions in QTP and created Library Files.

· Created and used Shared Object Repository for QTP tests. Created Recovery Scenarios for QTP tests. Done POC (Proof of Concept) for Load Test.

· Created and executed automated test scripts using QTP 9.2 for Whole Life module regression testing.

· Designed VB Scripts Using QTP 9.2 for Smoke Test Suite and whole life module regression testing. Was responsible for all the test and quality deliverables of the product. 

· Responsibilities included managing the quality process, design of test automation tools, developing test strategy, defect management and performance management of the team.

	Start Date
	Aug’2009

	End Date
	Jan’2011

	Team Size
	20


4. Techno Group, India
	Description
	Technogroup conducts websites for four primary business lines: Retail Banking & Financial Services, Home Loans, Commercial Banking, and Card Services for different clients. The business segment offers a broad array of home lending products through its retail, wholesale, correspondent and sales channels.

	Role
	QA Analyst

	Skills
	Manual Testing, SQL Queries, Selenium, Ms-word, Ms-excel, SQL,Unix, HTML, Java

	Contribution
	· Responsible for testing components of home loans site for new and existing customers.

· Responsible components are Loan choices, home loan application forms, calculators, email messaging, personalization, tool configuration and notifications.

· Planning/Implementing Testing Standards and Guidelines for Functional, Smoke, White Box/Unit, Integration, Regression, Build Verification, User Acceptance testing and Risk Management thrust for enhancement of software product quality.

· Manual testing and automated testing was performed on Green screens and connectivity testing for entire site.

· Prepared Test Scenarios and Test Cases as per functional, Business requirements. Financial Center calculators third party tools were used for calculations part.

· Performed automated and regression testing using Mercury QTP. Checked Configuration and compatibility testing for s/w versions and hardware.
· Investigated software defects and interacted with developers to resolve technical issues using ClearQuest.

· Involved in developing, executing manual and automated test cases/automated test scripts in agile environment.

· Participated in system, UAT and functional testing manually and automatically with Mercury Tools.

· Involved in testing of web-application screens.  Participated in generating Test Scripts using Quality Center. Responsible for Backend testing and executing SQL, PL/SQL queries.
· Worked with Selenium automation framework using testNG. Developed tests for Selenium in Java. Generating HTML reports from Selenium tests.

	Start Date
	August’2008

	End Date
	August’2009

	Team Size
	8


    5. Sysoft Technology, india
	Description
	Project:  Pc to Pc Communication through laser light

This project deals with an innovative low cost technology to establish a wireless communication between two different computers. It is used to establish communication media by the help of laser light. Programs are written in C used to pass messages to the circuit or receive from it. Once the digital data are passed to the respective circuit through com ports, the circuit automatically converts it to analog signals and pass as laser light to the other circuit which receives it and converts it into digital data and that is further taken care of by the software(programmed in C language) running in receiving computer.

	Role
	Programmer Analyst

	Skills
	Unix, Database queries, VB, JAVA, Oracle, Java Script, HTML, XML, Windows NT, MS-Office, Oracle.

	Contribution
	· Detailed Analysis of the Product Requirements, Software Requirements and the Software Testing Requirements. 

· Planning and reviewing the Test Cases for Functionality, Security, Performance, Database and Acceptance testing

· Analyzed user requirements attended Change Request meetings to document changes and implemented procedures for enforcing changes through defect tracking.  Prepared PL/SQL statements. Prepared test data for data driven testing.
· Developed shell scripts for batch processing. Used Load Runner for performance testing.

· Designed and developed the test strategy and approach for testing and tested the applications. Participated in Unit, Integration, UAT and System Testing

· Monitoring the production cycle as part of production support. Check out and Code the impacted C, C++ programs, HTML and Java Script.

· Independent and self-sufficient, proactive in improving testing methodology and analyzing test results such as checkpoints.

	Start Date
	Feb’2007

	End Date
	Jul’2008

	Team Size
	7


6. i-dream Solutions Pvt. Ltd, India
	Description
	This is an Intranet application that enables allocation and tracking of resources (employees) to projects. The system is Client/Server architecture with a web browser as the client and an Oracle App server as the server. All the tasks are accomplished through HTML Forms, Servlets and JavaScript for accessing the back end Oracle database. The whole project is developed in Java, HTML, JSP, and Oracle 9i. All the tasks are accomplished through HTML Forms, Servlets and Java Script for accessing the back end Oracle database. Testing involved web applications testing using Win Runner and also involved in back end testing.

	Role
	Software Engineer

	Skills
	Manual & Automation testing

	Contribution
	· Manual and Automated Testing is done both front end and back end.  Involved in testing a full life cycle of Software Development. Implemented Integration, Regression, System testing, Front and Back End Testing. 

· Involved in all the stages of the testing process and performed- Functional testing, Regression testing and System testing

· Good understanding of Software Development Life Cycle. Worked with developers and used Quality Center to fix the defects.
· Responsible for writing SQL queries for accessing data from the Oracle database Review test specification documents and relevant documentation for test script development.

· Status Reports: Daily and Weekly Status reports updates to the Team Lead, Test Groups and Test Managers to co-ordinate test cycles Attended weekly review meetings to discuss defects along with testers, business analysts, and developers.

	Start Date
	Mar’2004

	End Date
	Jan’2007

	Team Size
	7
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