Evelyn Palomino 
1115 25th Ave Greeley, Co 80634
(970) 310-0217
epalomino13@yahoo.com 

Work History 

April 2012	Customer Service Representative 
To			StateFarm 
October 2013	Greeley, CO 

May 2011	Sales Representative 
To			JCPenney
April 2012	Greeley, Co 

Help customers and agents resolve questions and concerns.

· Strong communication skills
· Trained quickly and efficiently 
· Strong multi-tasking skills
· Provided excellent customer service 
· Dependable and reliable 
· Met and exceeded goals and expectations 
Education 
August 2012	Aims Community College 
To			Greeley, Co 
Present 		Associates in Business 
			Earned an overall G.P.A of 3.4 and earned most recently a G.P.A of 3.6 in the spring semester of 2013.

Software/System Skills
			Successfully completed a course in Microsoft office in May of 2013.
· Microsoft Word 
· Microsoft Excel 
· Microsoft Access 
Language Skills
[bookmark: _GoBack]Proficient in Spanish
· Speaking skills
· Writing skills 
· Reading skills
References
			Yoselyn Rodriguez
Customer Service Representative 
Afni
(970) 515-8086

Kevin Lagunas 
Customer Service Representative 
Afni
(970) 301-9897

Luis Quinones 
Customer Service Representative 
Teletech
(970) 590-3870
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