Crystal Palmieri

100 S. 18th avenue Apt. D308 Brighton, CO 80601

Cell: 772.353.0311      Email: Crystal.Palmieri@gmail.com

EDUCATION

High school diploma

EXPERIENCE

Correctional Officer - Hudson, CO Feb 2011 – June 2012

Hudson correctional facility, GEO Group

•Assist case managers with assessment and treatment planning.

•Provides individual counseling to inmates on an informal basis regarding work and housing assignments, adjustment problems, and family problems.

•Patrol the facility by walking, inspecting, observing and listening.

•Supervise meals, visitor’s hours, and work details.

•Take action to verify or correct inappropriate conditions or behavior.

•Document administrative or disciplinary action in compliance with government and agency requirements.

•Perform activities that consist of urinalyses, pat downs, shakedowns, counts, and breath tests.

Custody Technician - Indiantown, FL Feb 2008 - Feb 2011

Treasure Coast Forensic Treatment Center, GEO Group

•Control of exterior and interior doors via master control panel.

•Monitor facility cameras to ensure everyone’s safety.

•Clear and admit judges, attorneys, social workers and family members from approved list.  Deny access to unauthorized visitors.

•Work with the entire team with moving residents throughout facility.

•Conduct count in the facility.

Sales Rep. - Palm City, FL May 2007 - Dec 2007

AT&T Wireless

•Sales and service of cellular services and products.

•Assist customers with trouble shooting and resolving technical issues.

•Set customers up with new cellular, home or computer service.

•Manage cash drawer.

•Help customers to pay their phone bill.

Receptionist - Jenson Beach, FL April 2006 - April 2007

Regis hair salon

•Handle all inbound calls and walk-up customers.

•Book appointments to ensure profitability for stylists.

•Maintain products with weekly inventory place and check in order.

•Placed reminder phone calls for future appointments.​
•Cashier and distribute any tips.

Front of house manager - Stuart, FL May 2004 - March 2006

Shells Restaurant

•Schedule front of the house staff on a weekly basis.

           •Handled cash, verified and balanced cash and credit cards.

•Answer any questions or problems customers have.

                              •Help resolve any issues with customers or staff

Server – Saint Lucie West, FL March 2003 – December 2003

Crispers Restaurant 

· Greet and seat customers.

· Take customers orders and serve customers.

· Clean assigned area at the end of shift.

· Prepare restaurant for next shift or next day. 

· Cash customers out, manage a cash drawer. 

Server – Saint Lucie West, FL December 2002 – December 2003

Bob Evans Restaurant 

· Greet and seat customers. 

· Take customers orders and serve customers. 

· Open and close restaurant. 

· Cash out customers. 

· Clean assigned area for the next shift or the next day. 

· Balance and verify cash drawers. 

References upon request.
