
María del Carmen Pagan-Morales

SUMMARY OF QUALIFICATIONS
· Experienced working for manufacturers and distributors handling sales, customer service, logistics, inventory control and production planning
· Ability to work with computer systems including SAP, AS400, KanBan Systems and Microsoft Office 
· Knowledge of outside sales and inside sales procedures
· Achieved Certifications including Six Sigma – Yellow Belt, Quality Assurance and Cycle Count
· Bilingual in English and Spanish 

WORK EXPERIENCE
11/11 – 8/13
Industrial Fittings and Valves		
Sales Representative
· Oversaw sales and distribution of all product lines for various industries including Water, Pharmaceuticals and Construction 
· Prepared presentations and quotes for potential new customers as well as existing customers
· Evaluated new projects and developed the appropriate engineering applications
· Provided customer service and expedited all orders
· Developed new quality standards for better performance reliability 

11/09 – 9/11
Herpla Engineering Corporation	   
Sales Representative
· Oversaw sales and distribution of all production lines
· Prepared presentations and quotes for potential new customers as well as existing customers
· Coordinated with various departments including engineering, installation and customer service to ensure all orders were sent out in at timely fashion
· Worked as the lead sales representative for the Rotronic line and improved the sales by 65%
· Assisted in the configuration and programming of instruments for the Rotronic line
· Evaluated new projects and developed the appropriate engineering applications.  
· Provided customer service and expedited all orders
· Developed new quality standards for better performance and reliability
· Expanded customers to include but not limited to Hotel Chains and Drugstore Warehouses
· Increased new customer sales by 15%

8/07 – 2/09
Caribbean Sign Supply, Inc.   			
Logistics and Purchasing Agent/Warehouse Supervisor			 
· Purchased inventory, supplies, equipment, machinery and trucks parts
· Maintained and oversaw inventory and operational budgets
· Provided customer service at client locations
· Implemented barcode system and cycle count programs within the warehouse
· Inventory and Operational Budget Management.
· Knowledge of BPCS-AS400, MPP, MRO, Raw Material, MRP, CDI and Excel

2/99 – 6/07
Biomet Company    
Logistics and Purchasing Agent
· Handled production planning, purchasing and expediting orders
· Designed and managed projects onsite and off site (Automation and Warehouse Layout)
· Managed inventory (Scrap, Cycle Count, Adjust Transactions and BOM)
· Knowledge of BPCS-AS400, Mapics, First, Dynamic KanBan, MPP, MRO and MRP systems

EDUCATION
Technology Institute of Puerto Rico, Guayama, PR – Instrumentation Associate Degree, 1992
