Roxana Pacheco
46 Praire Falcon Pkwy.
Brighton, CO 80601 

Cell: (720) - 412-1312  

Email: anaxor1989@yahoo.com 

OBJECTIVE:
To gain experience and knowledge to benefit your company and my career.  I am a very strong asset to your company because I put a lot of pride and integrity into all my work.


QUALIFICATIONS: 

· Efficient and quick learner




       
· Excellent customer service
· Fluent in speaking, writing and reading English and Spanish
· Ability to prioritize and remain focused on the essence of an issue
· Very skilled while working well under pressure 

· Manage a variety of tasks at the same time

· Very organized



EDUCATION: 

· Colorado Technical University              



                                                 








 



 

Attending for Associate’s Degree in Surgical Technician Program                                                     

· Brighton High School

















































































































































































































































































May 2007 Graduate


EXPERIENCE: 

09/10-06/12      Sandoz

                                                                                                                          Broomfield, CO
Packaging Technician
· Producing and distributing high-quality generics
· Other duties as assigned
03/09-04/10   
      Atlast Fulfillment

                                                                     

                                   Aurora, CO
Receptionist                                                                                                              Call Center Agent

· Answer/direct telephone calls to the correct party                              * Sell product and place customer orders through computer system
· Organize meetings                                                                               * Identify, research, and resolve customer issues 
· Greet persons entering organization                                                    * Complete call logs and reports
· Receive and sort mail and deliveries                                                   * Research misapplied payments
· Provide information to callers                                                             * Other duties as assigned
· Answer inquiries through e-mails to clients regarding product
        information
8/07-03/09          Staples 
















































































































































































































































































                                    
  Brighton, CO
KIVA system worker
· KIVA system worker (KIVA systems is one that simultaneously improves productivity, speed, accuracy, and flexibility within a warehouse.)

· Package orders received through the internet

· Ship orders to their destinations

10/05-08/06        Wendy’s                                                                                                                         Brighton, CO 

Cashier 

· Operated cash register

· Greet customers

· Meet certain sales goals

· Took orders through drive-thru and at the front register

· Cleaned the lobby area and maintained a good work environment  

· Cleaned restrooms, swept, mopped floors, disposed of litter and debris and informed supervisor of all safety hazards 

VOLUNTEER EXPERIENCE:



I volunteered at the Cottonwood Care Center and me and my team members provided a picnic day for all of the residents at the Center.  We provided food, drinks, and games.  I also have taken a class in CNA and Phlebotomy and have volunteered at a blood drive.
Reference: Upon Request
