				Monique Pacheco
(787)586-9617								7665 Turner Drive
wickedmozart@gmail.com						Denver, Co 80221


Job Objective:  Acquire a Customer Service position.


			Summary of Qualifications:

· Excellent Customer Service skills; diplomatic, patient and diligent with all types of individuals and organizational levels.
· Completely bilingual (Read/ Write/ Translate) in Spanish/ English.
· Highly organized and proficient; focused on attention to detail and follow-through.
· Flexible, adaptable, quick learner, always willing to learn new things.
· Professional work ethic, appearance and demeanor.
· Computer skills include: Microsoft Office.

Accomplishments:
As a Security Guard for Barton Protective Services:
· [bookmark: _GoBack]Facilitated communications between Spanish speaking contractors and our clients building management.
· Maintained report and cultivated long lasting business relationships that secured continued service contracts for my company by going above and beyond guard duties.
· Responded knowledgeably to customer inquiries and calls, quickly and efficiently assessing and addressing the customers’ needs and problems in order to deliver ideal solutions.
· Volunteered for extra shifts that improved building security.
· Assisted with new employee training including company and building policies, services, and operations.

As a Customer Service Representative for Expedia.com:

· Efficiency at taking high volumes of in-coming calls booking and scheduling reservations for travel worldwide.
· Handling sensitive personal and financial information for customers.
· Kept records of customer interactions and actions taken, including – transactions, comments, inquiries and complaints.
· Learned about products and services and kept up to date with changes.


Work History:

Advantage Security Inc. 11/01/2012 to 03/09/2013.
Expidia.com 10/01/2005 to 05/25/06.
Air Filters for Less 08/01/2005 to 10/01/2005.
Barton Protective Services  08/10/2001 to 06/01/2004.
The Original Hamburger Stand  05/01/2001 to 08/01/2001.
Burger King  03/20/2001 to 04/30/2001.
 

















		

					
                			
