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720 684-6297 Other

Motivated individual who seeks to advance in a professional career
________________________________________________________________________

Objective: 
To further my career goals by obtaining a position and gain experience as well as seek a challenging position within an organization that will utilize my customer service experience to reach organizational goals in a concentrated team effort.

Experience:        
IBM- Help Desk 
November 2010-January 2011 

· Worked in a call center environment of over 150 people.
· Was responsible for assisting business callers from Best Buy and Fluor Enterprise. 
· Tried to resolve issues for clients related to technical computer software.
· Attended training for certain areas of the program. 
·                                                     
Alpine Access (Sprint Collections) - Customer Care Representative
June 08-February 10

·  Responsible for having all systems set properly to access sprint programs from home. 
·  Attended set shift Mon-Fri.  
·  Took payments, processed payment arrangements, explained bills, and resolved customer issues.
· Responsible for speaking with customers and trying to resolve customer issues. 
·  Keeping direct contact via email or instant message with employees and managers.
·  Checking email and updates through Sprint Programs continuously every day.

Comcast- Direct Sales Representative
July 07-November 07

·  Responsible for working in a high commissioned environment.
·  Handle customer's inquiries for products such as Cable, High Speed Internet and CDV.  
·  Knowledgeable on all aspects of ordering products and installing per customers request.
·  provide consumers with a positive purchasing experience by ensuring customers needs and conveniences are met or exceeded.
·  Responsible for obtaining certain monthly objectives.

Qwest Communications- Retail Senior Sales Associate
November 2010-January 2011
April 2005-June 2007 

·  Being assertive and helping with items such as inventory, returns, paperwork, etc.
·  Knowledgeable in programs such as: Twist, C+, Q Procure, OMS, BOSS/CARS, Oscar, Qwest Retail Homepage, Microsoft Outlook, Microsoft Excel, PeopleSoft, etc.
·  Responsible for training and setting a good example for all team members.
·  Responsible for opening and closing the Qwest Kiosk correctly.
·  To provide consumers with a positive purchasing experience by ensuring customer’s needs and conveniences are met or exceeded.
·  Responsible for obtaining certain monthly objectives.
·  Handle customer's inquiries for products along the lines of Wireless, Direct TV, DSL, Home Packages, and Long Distance.                                                             

Janus Funds- Call Center Representative
January 2005-April 2005

·  Communication with customers sole based over the phone.
·  Resolving problems related to customer complaints.
·  Used available resources to educate myself on product features, services and consumer interaction skills.
·  Responsible for being very familiar with certain confidential computer programs also with 
·       Microsoft Outlook.

IKEA - Cashier/Customer Service/Sales
July 9, 2003-December, 2004

·  Provided all consumers with a positive purchasing experience.
·  Leading effort for resolution of problems related to customer complaints.
·  Responsible for reporting results to management during status meetings.
·  Being knowledgeable on training new team members.
·  Processed sales transactions accurately and efficiently.
·  Responsible for managing large quantities of money.
·  Identifying and solving problems with products, pricing and product plans.
·  Managing and organizing all paper work assigned.




Technical Skills:
                                 
Office Duties: 

Inventory Management, office and inventory supply ordering and scheduling.
                                 
Computer Skills: 

Knowledge of Microsoft Word, Adobe Acrobat, Microsoft Excel, Microsoft Outlook, Microsoft  PowerPoint, Windows and NT/2000/XP, Twist, C+, OMS, BOSS/CARS, OSCAR, PeopleSoft and ETOS. Type 45-50 WPM.

Communication Skills: 

Ability to maintain a trustworthy and solid leadership relationship with team members as well as customer service relations. Great communication skills in a team like atmosphere. Easily adapt to change in any environment.
                                 
Awards:
                                 
2x Bravo Club honoree with Qwest Communications
Employee-to-Employee Recognition with Qwest Communications

Education:
                                 
Diploma from Longmont High School
Attending Regis Online College
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