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Engineering
I am a motivated and self-disciplined professional with experience in project management and implementing new designs and design changes. I am an expert in gathering, analyzing and defining design and quality requirements, creating trend charts and knowledgeable in using decision-making tools. I have a proven ability to lead implementations and deliver technical solutions improving revenue margins and workplace productivity.
Professional Experience
	Formel D
	January 2013 to present


Supplier Quality Technician (SQT)
Key Responsibilities: Contract role for Volkswagen
Root cause analysis for supplier production part issues.
Evaluation and processing of rejected supplier parts
Use and enforce 8D and FMEA requirements with suppliers.
Ensure supplier quality is met in production by conducting line and product audits and expediting problem analysis using the quality tools. 
	Whirlpool – Cleveland, Tn
	Sept 1983 to Mar 2012


Engineering Specialist: 2001 to 2012
Key Responsibilities:
Project management – lead, design, and implement engineering changes including new designs, cost improvements and quality improvements using Six Sigma tools.
Provide technical support to investigate, develop, and implement continuous improvement activities for new and existing products.
Use statistical software to perform Gauge R&R's, Control Charts, and Process Capability.
Manage relationships and communicate with customers with respect to quality. 
Lead problem solving efforts for internal critical characteristic concerns. 
Analyze, find, and estimate reason of customer rejects through preliminary investigation. 
Organize and report results of problem solving efforts to customers. Follow up with progress of the investigation with customers. 
Sr. Lab Analyst: 1990 to 2001
Key Responsibilities:
Design, develop, and qualify new product for production.
Participate in problem solving with quality and design issues. 
UL, CSA, CGA, AGA testing qualified.
Draftsman: 1983 to 1986
Key Responsibilities:
Helped design and develop product
Responsible for detailed drawings, layouts and artwork.

	US NAvy
	1986 to 1990


Shipboard Electrician
Key Results:
Responsible for key 120/240/480 VAC circuits and installation and maintenance of key electrical equipment single and three phase. 
Rank: EM2 Electrician’s Mate Petty Officer 2nd Class
Honorable discharge, 3 sea service ribbons, Good Conduct medal, Armed Forces Expeditionary Medal
Education
	Cleveland State Community College - 1998



· Associates of Science in Pre-engineering
· Certificate of Arts and Science
· Licensed Electrical Contractor

Other Education
· Allied Schools, Inc
· Certificate of Completion Introduction to Photovoltaic Systems
· Penn Foster Career School
· Certificate in Appliance repair
· Six Sigma Green Belt – Through Maytag Corporation
References:
Scott Brown
Day to Day Quality Manager
Whirlpool
740 King Edward Ave
Cleveland, Tn 37311
423-503-2174
Relationship:  Supervisor at Whirlpool from 2001 to 2011


Curt Klepzig
Manager
Whirlpool
740 King Edward Ave
Cleveland, Tn 37311
662-801-3398
Curt.klepzig@whirlpool.com
Relationship:  Supervisor at Whirlpool from 2011-2012


Joseph Lockman
Reverend/Pastor
East Cleveland Baptist Church
1145 Arnold St
Cleveland, Tn 37311
423-298-7811
Relationship:  Pastor at East Cleveland Baptist Church from 2005 to present
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