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2965 Maria Ave. Northbrook IL. 60062

847-226-8477  E-Mail  kenpabst@aol.com
Objective TC \l2 "
I seek a role with a growth oriented company where I can apply my experience and knowledge of the operations within warehousing, shipping and receiving, and bring a long term dedication to customer service. I have always been a loyal growth oriented employee with the intention of a long term obligation. Always having worked for smaller companies I am used to wearing many different hats with a variety of different roles and duties.    
Work History TC \l2 "
1977-1983   Consolidated Accounting Systems Inc. CAS   Warehouse and Bindery Manager. My responsibilities included inventory control, motor freight and UPS. Was responsible for overseeing the bindery department and warehouse.

1983-1997 
Josephs Printing Co.  Joseph Printing is a Glenview based company whose clients included Sportmart, Kraft Corp, TDK America and Stepan Chemical. My responsibilities were many as I oversaw bindery, darkroom, and all aspects of warehousing and incoming and outgoing freight. We did a wide variety of printing and advertising, including providing corporate newsletters for clients with domestic and overseas headquarters.

1997-1998 
Valenta Printing Co.  Valenta printing was a four color high quality printing company.  My responsibilities included inventory control of all incoming motor freight as well as aspects of the bindery department and warehouse.

1998-2005 
Ulta-Lit Tree Co.  Ulta-Lit Tree Co. created the first Pre-Lit tree which included the lights pre installed. My responsibilities included Support of our Five year Warranty of all Ulta Lit Trees with decorative Lights. Sold in both the wholesale and retail markets, customers include Target, QVC, Sears, Lowes, Menards, Canadian Tire and Ace Hardware.
      As Operations Manager I was responsible for customer service and repair or replacement of our trees and other holiday products with warranty issues.  

      I saw to all facets of incoming overseas containers and the outgoing distribution by way of motor freight and UPS.  I accounted for inventory control and the shipping of time and seasonally sensitive orders.  Responsible for setting up and maintaining showrooms of pre-lit Christmas Trees and ornamental light set products in both Chicago and New York.  I attended trade shows in both Europe and China to gain knowledge on seasonal Christmas market trends.  
     In 2001, I was sent to Hong Kong to assist in the redesign of their Christmas show rooms to appeal to the American market.  
2001-2013 Ulta-Lit Technologies Inc. After the Days of Creating Pre Lit Tree’s The need 

For a better mousetrap was needed for the Repair of Christmas Light sets. I was a large part of the team that invented and patented the “LightKeeper Pro.” This device has 7 patents and has become our Bread and Butter product. My Responsibilities include all warehouse duties, freight, and UPS Shipping. In addition to retail customers above we also ship to Wal-Mart, Home Depot, and True-Value. Customer Service became an even larger role as a Hot Line was developed. Much like the “Butter Ball Turkey Hot Line”, my duties were helping phone customers with the use of the LightKeeper and all other facets of light set Repair. After the Holiday season my duties also included quality control, warranty support, and new product Design. Web site update was a continuous summer project as our web site is an award winning bible on the repair of incandescent light sets. (Lightkeeperpro.com)        

Education TC \l1 "
                   Graduated Glenbrook North High School.
 TC \l1 "
Interests and Activities TC \l2 "
Hobbies include Fishing, and Model Aviation.
