CHANEL PABA
720-447-8961
CHANELPABA1@HOTMAIL.COM



QUALIFICATIONS
· Exceptional ability to coordinate, organize, and prioritize multiple projects and tasks
· Able to communicate with all levels of Management
· Works well with minimum supervision
· Self-Motivated and Detail Oriented
· Able to adapt and work in a fast paced environment
· Extremely conscientious with the ability to quickly learn new tasks
· Proficient in Microsoft word,  Microsoft excel, and Microsoft outlook 
· Detail oriented professional with an outstanding work ethic and strong interpersonal
skills
· Effective in problem recognition and resolution 
· Ability to answer multiple phone lines
· Ability to provide outstanding customer relations 
 
Work History 
                                                                                                           
[bookmark: _GoBack]Convergys, AT&T Call Center, Denver, CO                                                09/2011-Current
Customer Service Rep
· Inbound/ outbound calls handled customer questions, complaints, and billing inquiries with the highest degree of courtesy and professionalism to resolve customer issues with a one call resolution. 
· Offered alternative solutions where appropriate with the objective of retaining customer's business. Handled business transactions in connection with activation of new customer accounts on a computer terminal. 
· Made financial decisions to protect/collect revenues and adjusts customer accounts. Required to achieve a sale quota. 
· Assisted in training new employees. Performed other duties as assigned by management.


Health One, Swedish Medical Center, Englewood, CO    	04/2011-1/2012                              
Dietary Assistant 
· Provided trays and other items including nourishment's to patients 
· Maintained proper sanitation of all dishes, flatware, trays, pots and pans, utensils, from the cafeteria, patient, doctors dining, and catered functions 
· Effectively assembled trays when necessary
· Communicated with patients about room service and assisted with ordering.



Safeway, Denver, CO         	04/2010-04/2011                                                                               
Produce Clerk, Cashier, and Front End Service 
· Provided assistance for customers in the produce department
· Answered questions and helped patrons find requested produce items. 
· Prepared items for displays
· Ensured that display cases were adequately stocked
· Ensured freshness of the produce
· Maintained produce items in a safe manner and ensured that the department was always clean and neat
· Effectively ensured that each customer received outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service 
· Maintained awareness of all promotions and advertisements
· Accurately and efficiently ring on registers and accurately maintain all cash and media at the registers
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Continued
Safeway, Denver, CO	04/2010-04/2011                                                                                       
Produce Clerk, Cashier, and Front End Service 		
· Provided communication to customer requests to management
· Maintained orderly appearance of register area and supplies stocked

Hobby Lobby, Denver, CO            	11/2009- 04/2010                                                                     
Cashier, Customer Relations
· Effectively ensured that each customer received outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining outstanding standards, solid product knowledge and all other aspects of customer service. 
· Maintained the front end and made sure all my surroundings were neat, clean, and well stocked.
· Answered the main company phone line

Villas at Canterbury Gardens, Aurora, CO         	09/2009 - 11/2009                                              
Dietary Technician, Server 
· Provided warmly greets and acknowledged guests upon arrival.
· Effectively merchandised food and beverage menus in an informative, friendly, enthusiastic manner
· Accurately took guest orders.
· Provided a clean work area and maintained workstations throughout my shift
· Followed all safety and sanitation policies

SOT’s, Denver, CO (Thomas Jefferson HS)      	2007 - 2010
Sales Associate
· Effectively communicated student requests to head provider and supporter
· Assisted in completing price changes within the department
· Participated in inventory and cycle counts
· Effectively assisted in ringing up sales at registers and/or bagging merchandise 

The Tavern at Lowry, Denver, CO    	2007                                                            Intern/ Server
· Assisted in greeting and acknowledging guests upon arrival
·  Effectively managed reservations to seat entire dining room
· Practices complete guest service by greeting and welcoming guests.
· Possesses knowledge of food and beverages served
· Understand mechanics of service and can arrange tables for large parties.
· Maintains dining room, entrance (interior and exterior) restaurant throughout shift
· Ensures that there are plenty of menus for service period
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The Samba Room, Denver, CO     	2007                                                                  
Intern/ Food Prep 

Elitch Gardens, Denver, CO    	04/2007 – 08/2007             
Sales Associate

EDUCATION
Community College of Aurora, Denver, CO                                                                 
Thomas Jefferson High School, Denver, CO                                                                     
Junior Achievement Week at Johnson & Whales University, Denver, CO                 
Culinary Program at PS1 Charter School, Denver, CO                    

