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Career Snapshot
15 years of commended performance in mortgage banking.
Strong background in underwriting and new product development with proven ability to make sound/correct underwriting recommendations.
Proven ability to function in an energetic and changing environment. 
Enthusiastic attitude and professional maturity to handle complex situations. 
Interact effectively with all levels of support staff, management as well as successfully developing long-term profitable business partnerships.  
Awards
“Top Performer” 2009, 2010
“Processor/Underwriter of the Year” Award, 1999, 2000, 2001, 2002
Computer Skills
Word, Excel, PowerPoint, Access, Outlook, AUS…i.e. DU, LP, Clout
Mission Statement
To allow my skills, education and vast knowledge to help me transition into “investor role”. It is my firm belief I will be a vital player in expanding the secondary market. 
	
	Mortgage Banking Professional

A pragmatic and focused individual recognized for “making the seemingly impossible situations work.”…as told by manager Pam Dunn 
Key Skills

	
	
	Training and Development
Knowledge of Collections Practices and Controls
Strong Verbal and Written Communication 
	Maintain Privacy and Confidentiality
Accurately Analyze Reports & Documentation
Team Building and Leadership

	
	
	Professional Experience

	
	
	Citibank —   Richmond, VA 
Mortgage Loan Underwriter, 2010 to Present
Review all mortgage applications and documentation for accuracy and completeness that ensured they meet industry guidelines. Prepare offerings by determining creditworthiness and financial condition of borrowers. Use analysis and loan evaluation tools that assess profitability, input loan conditions, and prepare documentation.
· Handle complicated situations with a positive attitude when communicating with internal and external customers.
· Interface effectively with other departments, outside vendors and sustain a solid knowledge of mortgage programs and processes.
· Handle high volume of loans with minimum supervision and successfully meet established deadlines and cycle time requirements.


	
	
	Genworth Financial  — Richmond, VA 
Compliance Auditor/Fraud Investigator, 2008 to 2010
Conducted internal audits on current mortgage lending financial institutions and internal departments by retrieving background/credit/industry reports on entities and identified potential loans for alternative recovery efforts to mitigate fraud losses and reduce exposure.  
· Performed routine to complex investigations in diversified operations within the bank or investigations that generated information relative to current and/or prospective customers.
· Provided consultation and guidance to line and senior management on investigative related issues by formulating and recommending action response to allegations, private investigative reports and re-verifications. Analyzed, evaluated and make recommendations to management on investigations that expose the company to large losses. 
· Audited mortgage loans, using various methods to validate underwriting and detect possible misrepresentation of information. Interpreted and analyzed information gathered from numerous databases and third party sources and identify "red flags" that prompt further inquiry.
Mortgage Loan Underwriter, 2007 to 2008


	
	
	
[bookmark: _GoBack]CLAYTON (Contractor) — Richmond, VA 
Due Diligence Underwriter,  2006 to 2007
Performed comprehensive reviews of various residential programs including grade A and sub-prime mortgages, retail and wholesale in diversified portfolios: which included reviewing the file for completeness and accuracy, analyzing credit documents, appraisals, and title documents.  Identified loans risks resulting from underwriting and potential fraud exposure.  Analyzed loans within guideline exceptions to determine if loan purchase is warranted by the investor.

· Performed reconciliations with FNMA and FHLMC.
· Provided comprehensive review which included verification and validation of income, assets and liability documentation to support underwriting decision.
· Calculated TIL, by reviewing the note and HUD-1 settlement statement to ensure all levels of compliance were met within regard to Section 32.
Analyzed appraisal for accuracy and compliance within guidelines and collateral requirements insuring company guidelines.


	
	
	CHARTER ONE MORTGAGE — Richmond, VA 
Mortgage Loan Specialist/Team Leader, 2002 to 2006
Lead and participated in daily production activities of an operation team including processing, loan assessment, pre-closing and closing tasks required approving and closing a loan. Ensured compliance with COMC standards and best practices in the areas of customer satisfaction, loan quality, productivity and error free delivery to post closing.  Controlled capacity and pipeline within the department.
· Assisted in defining annual department objectives; developed operating plan, including budgets and manpower requirements in compliance with senior management decisions.
· Identified, developed, and recommended revision of internal standards, policies, and new programs to improve efficiency to provide staff with clear concise written guidelines.
· Acted in proactive manner to identify any potential delays in processing approval and closing of loans.
· Provided backup for loan closers and processors during employee absences or staffing emergencies.
· Underwrote/processed “spot light” employee loans, emergency files to ensure prompt attention for approval and to expedite the process.
Coordinated and maintained relationships with outside vendors.

	
	
	Junior Underwriter/Senior Loan Processor,  1998 to 2002
Compiled and processed loans. Responsibilities included: data input, distribution of disclosures, and corresponding with clients. Analyzed documentation, organized documents according to loan type and putting them into Desktop Underwriter or Loan Prospector.  Approved all conforming loan amount ensuring it met company’s program guidelines. Reviewed loan applications and documents to render a decision on a loan based on COMC guidelines.
· Compiled, analyzed, and documented loan data and credit risk, borrower and property information, and coordinated activity in support of credit approval process.
·  Analyzed risk factors along with presence of compensating factors that mitigate risk to the bank by evaluating the borrower’s income and credit, the acceptability of the collateral and the justification of the appraised value.
· Cross trained with underwriting and closing department.
· Conferred with Loan Originator to aid is resolving mortgage application problems.
· Capacity to carry a pipeline of 150+loans effectively.
· Record year 2002 - 641 units/$124 million.

	
	
	Education
Virginia Commonwealth University — Richmond, VA
Bachelor of Science (BS) in Real Estate and Finance, 2006



