Pearson, Tony  
(813)494-0379   tony26_1999@yahoo.com
208 Glen Ellyn Rd, Bloomingdale, IL. 60108
US Army Veteran

Objective:  To work for a company that offers its employees unlimited growth and a stable environment.  I am in search of my career and not just a job.

Education 
University of Illinois at Springfield 
B.A., BUSINESS MANAGEMENT, 1998-12/01 
Minor PSYCHOLOGY 
UIS Dean’s List, National Dean’s List 2001 

Summary of Qualifications
Over nine years of professional experience in personal services, supervision, training, and customer service. Have three years of inside and outside sales experience with Brink’s Home Security, USAA Insurance and Verizon. I have very strong organization skills and can effectively handle multiple tasks simultaneously. Excellent oral and written communication skills to include leadership capabilities. Computer knowledge:  MS Word 97-2001; Word Perfect 7.0, 8.0, MS Access 2007 & MS Excel 2007; Lotus Notes; MS Office and MS Outlook .  Army Basic Training and Combat Medic Training 07/2007 thru 08/2008. Active Duty Army July 2007 thru July 2011.

Employment 

Capital One Auto Finance
11/2012-01/2013     Asst Relationship Manager
Coordinated with dealerships and other departments to ensure each customer automobile application was funded
Supervised allotted account portfolios and ensured excellent customer service in assisting with minimizing financial risk to the company
Analyzed clients requirements and managed all client communication and counseling for customers and prepared all the necessary documentation
Administered all work and ensure compliance to all company and various State guidelines to process auto applications
Provide excellent customer service and assist in processing new auto applications for clients while maintaining necessary documents for all operations and maintain effective relationships with clients
Supervise and administer work or ARM’s management in loan underwriting, loan packages, portfolio monitoring and business development
Analyze financial statements of new customer and evaluate all loan documents
Participated in various business development calls with upper management and Buyers in developing and maintaining efficient credit proposals and structures for each client

Aramark 
07/2012- 10/2012    Route Sales Representative
Manage daily routes independently to ensure proper and timely delivery of product
Load/unload product per company protocol
Provide outstanding customer service and maintain customer relations
Meet sales goals and promote overall route growth to enhance profitability
Develop leads/prospects and call on prospective customers to solicit business
Assist the sales team in procuring new business opportunities
Supply products that meet/exceed customer expectations
Monitor customer feedback and handle customer issues in a prompt and courteous manner
Collect cash payments on accounts
Operate company vehicle in a safe and appropriate manner
Maintain professional appearance and attitude, following company guidelines regarding uniforms, etc.

Walter Reed Army Medical Center
08/2008- 05/2011    Group Administrator Manager 
Monitor invoices in Wide Area Workflow to ensure invoices do not exceed 30 days in age by coordinating with the activities Coordinating Officer  Representative. 
Perform a monthly reconciliation by use of the Custom Army Reporting System no later than the 10th of each month and address each item on the report for resolution. 
Monitor the daily activities of the five Department of Defense Activity Address Codes in WAWF to ensure required actions have been completed within 7 calendar days.  

Walter Reed Army Medical Center
08/2008- 05/2011   Supply Technician
Performs duties related to receipt, distribution, utilization, maintenance, disposal and accountability of supplies, equipment, materials and other property (this includes expendable and nonexpendable items and government- furnished property).
Update and facilitate medical supplies in Omnicells. Facilitate the procurement, purchase and distribution of material and equipment in accordance to the Federal Acquisition Regulation and Agency’s policies.  
Responsible for processing new item requests and data through Defense Medical Logistics Standard Support System (DMLSS) within an eight day time frame. 

Active Duty Army Service
07/26/2007 - 07/25/2011

References 
Available upon request

