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SUMMARY OF EXPERIENCE

Customer service professional with 20+ years experience interacting with the public. Strong team player and Team leader coordinating duties within business unit, working with other employees, supervisors, and external customers in processing, and routing information. A proven and verifiable record for utilizing strong technical and interpersonal skills to enhance organizational efficiency and profitability. 

Established reputation for highly reliable and competent performance; 

general knowledge of construction equipment such as:

Earth Rammer/dirt compactor, Asphalt Paver, Asphalt Rollers (vibrating steel, rubber tire & pneumatic)

Plate Compactor, Tandems and trailer trucks; Caterpillar, Komatsu & John Deer
EXPERIENCE

2006 –2013
 Asphalt and Aggregate Truck Driver/Dispatcher - Brannan Sand & Gravel. Denver, CO 


Responsible for the safe driving of dump (tandem) trucks delivering asphalt and aggregate materials.



Assist in training new drivers in all company procedures, including trip routes, schedules, reading of tickets, safety rules and regulations. 



Additional skills in construction, certified weigher, dispatcher. Dispatch asphalt via computer (Cardinal System) to tandems and trailers. Maintained radio and telephone contact with base and supervisor to receive instructions and be dispatched to new location. Obtained customer signature and collected payment for goods delivered and delivery charges.

2002 - 2005
OTR Driver - Maxfield & Sons. Paradise, TX.


Over the road tractor-trailer driver delivering household goods throughout 48 states. 




Understand safety rules and regulations to ensure public safety and safety of driver and equipment. Thorough knowledge of DOT and Hazmat regulations and log reporting. Compliancy with all federal, state and local regulations concerning safe vehicle operation. Complete pre- and post-trip Driver Vehicle Inspection Report for each unit of equipment, which includes inspecting the truck for defects before and after trips. Maintain records such as vehicle logs, records of cargo, or billing statements in accordance with regulations.


1987 - 2002
Mail Clerk-Team Lead - United States Postal Service. Denver, Colorado



Oversaw and coordinated activities of workers engaged in clerical and administrative support activities. Oversaw, coordinated, and performed activities associated with shipping, receiving, distribution, and transportation of mail packages and letters. Trained employees in work and safety procedures and company policies. Consulted with supervisor and other personnel to resolve problems, such as equipment performance, output quality, and work schedules. Identified and resolved discrepancies and errors. Compiled reports and information required by management and governmental agencies. Examined procedures and recommended changes to save time, labor, and other costs and to improve quality control and operating  efficiency. Reviewed records and reports pertaining to such activities as production, operation, customer accounts, and shipping. Worked closely with internal and external customers
EDUCATION

2012
A.A.S., Business Administration - Ashford University. Online 



Focus on corporate and business education. 



Additional training included Windows 7, Word, and Excel spreadsheets.



Dean's List several quarters.



Cumulative GPA 3.56
LICENSES
• Colorado - Commercial Driver's License (CDL) with Hazmat/Tanker endorsements.

• United States Department of Agriculture - Certified Weigher

