 
	Kristen S. Ousen II
1404 N. Grand Ave.
Apt. 6S
Tahlequah, OK 74464
(918) 944-8807
kristen.ousen@gmail

	Objective
Looking for a position as a Inventory Assistant that will allow me to utilize acquired skills and experience.

	
	Employment History

	
	Roadside Service Agent
May 2013 to Present  Customer Contact Channels, Tahlequah, OK
Recognize and diffuse escalated customer situations in a patient, professional manner.
Provide effective and timely resolution of a myriad of customer problems.
Was invited to Quality Assurance (QA) monthly luncheon after first month of employment for excellent QA scores, and have had consistent 100% QA scores every week.

	
	Chemical Operator
Aug 2012 to Feb 2013  Advance Research Chemicals, Catoosa, OK
Record operating data such as process conditions, test results, and instrument readings.
Draw samples of products, and conduct quality control tests in order to monitor processing and ensure that USP standards were met.
Move control settings to make necessary adjustments on equipment affecting speeds of chemical reactions, quality, and yields.

	
	Short Order Cook
Nov 2011 to May 2012  Chili’s Grill & Bar, Tahlequah, OK
Operate large volume cooking equipment, such as grills, deep fat fryers, and griddles.
Verify that prepared foods meet requirements for quality and quantity.
Maintain health, sanitation, and safety standards in work areas.

	
	Teacher’s Assistant
Jan 2011 to Mar 2012  Northeastern State University, Tahlequah, OK
Discuss assigned duties with classroom teachers in order to coordinate instructional efforts.
Grade homework and tests, and compute and record results, using answer sheets.
Tutor and assist individuals or small groups in order to help master assignments and reinforce learning concepts in the fields of Mathematics, Physics, and Chemistry.

	
	Education

	
	May 2005 to Dec 2007  Kishwaukee College, Malta, IL
Associate’s of Science in Chemistry

	
	Skills

	
	Mastery of Microsoft Office programs (Word, Excel, Powerpoint), and ability to work with various operating systems including Windows, Linux, and Mac OSX.



