	15051 Greenhaven DR  #222
Burnsville, MN 55306
	Cell (715) 897-5068 
theoteros@yahoo.com


Billy J. Otero
	Objective
	Find a position with a company that will utilize my abilities to their fullest potential.

	Summary of qualifications
	Metal/Fiberglass Fabrication Skills
· Successfully completed GMAW I course through FVTC
· Successful completion of GMAW II and GTAW Techniques  
· CNC burn table operator
· GMAW-FCAW-GTAW Experience
· Use of calipers, micrometers, squares, protractors
· Blue print reading 
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Management
· Responsible for handling employee problems or concerns.
· Assisted manager with associate development.
· Provided back up to any department as needed to ensure efficiency and superior customer service at all times.
· Responsible for opening and closing store on a regular basis.

Retail Sales
· Possess an advanced level of retail meat cutting and merchandising.
· Adapt to and fulfill the requirements of 13 different department managers as a floating meat cutter.
· Strip and clean all areas of store.
· Pull dates,face and stock shelves.
· Wrap, price and stock product as needed.

Shipping and Receiving
· Possess an advanced level of inventory control.
· Manage inventories of all customers.
· Pull printed orders and deliver to all restaurants and bars.
· Operate forklift, slip-sheet, clamp and electric pallet jack.
· Responsible for shipping and receiving goods in food warehouse.
· Transport livestock to auction.

Customer Service
· Received a superior customer service award for outstanding service based on customer comments and store’s secret shopper program.
· Utilize suggestive sales techniques.
· Generated store sales by implementing free setup and delivery for local customers.

Record Keeping
· Cash handling.
· Responsible for balancing cash registers and store accounts at end-of-day and making daily deposits.
· Utilized Word, Excel, FAX, Copy Machines, 10-key, and several company specific programs.
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	Prior Experience

	
Burnstad’s Market                                                                                     Tomah, WI
Journeyman Meat Cutter                                                                 11/2011 – 7/2012
Daigle Brothers, Inc.                                                                           Tomahawk, WI
Welder/Fabricator                                                                              6/2011 – 10/2011
ABR Staff Services                                                                             Stevens Point, WI
Temp. Employee                                                                                  9/2010 – 6/2011
Prentice IGA                                                                                             Prentice WI
Meat Department Manager                                                                1/2009 – 7/2010
Alaska Commercial Co.                                                                             Bethel, AK
Meat Department Manager                                                       6/2008-11/2008
Thorp SuperValu                                                                                         Thorp, WI
Meat Department Manager                                                               11/2007 – 5/2008
RamRod Industries                                                                                      Spencer, WI
Welder                                                                                                 5/2007 – 11/2007
Drew’s Piggly Wiggly                                                                                  Merrill, WI
Assistant Manager/Journeyman Meat Cutter                                 5/2005 – 5/2007
Lapham Hickey Steel                                                                                  Oshkosh, WI
Welder                                                                                                   9/2000 – 5/2005
Safeway Stores Inc./Carrs                                                                              Anchorage, AK
Journeyman Meat Cutter                                                                           7/1997 - 9/2000


	Education
	
Fox Valley Technical College, Oshkosh, WI
Technical Diploma
Metal Fabrication/Welding

El Camino College, Torrance, CA
1993; HVAC (Industrial, Commercial, Residential).

So. Bay Automotive Training Center, Lawndale, CA
1990; Automotive Repair.

Sylmar High School, Sylmar, CA
1986; Diploma
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