Andrew J. Osterhaus

909 Towne Drive NE

Byron MN, 55920

Phone: (507) 884-4524

Osterhaus.Andrew@gmail.com
Skill Sets:

Organized, leadership, self motivated, hard working, reliable, responsible, friendly, interpersonal, multi-tasking, inventory control, prioritizing, quality control, communication, results driven, positive attitude,
Work Experience:
June 2011 – Aug 2012 Sysco Minnesota, Marketing Associate, Rochester MN

· Build relationships with customers and co-workers.

· Find new business (Cold Calls).

· Work with Brokers to get the correct products for customers.

· Take food orders correctly and accurately.

· Increase product knowledge daily.

· Design and build Menus.

· Breakdown menus to correctly price dishes (Menu Analysis).

Jan 2009 – May 2009   Internship – Probation Officer (sex offender unit) DFO Community Corrections
· Developed a working relationship with clients.

· Maintained strict confidentiality per policy.

· Filed apprehension orders.

· Officer safety trained.

· OC spray certified.

· Co-facilitated group therapy sessions.

· Performed urine analysis testing.

· Wrote pre-sentence investigations.

· Wrote reports to the court and DOC.

· Conducted work/home field visits.

· Utilized CSTS to track offender compliance and maintain case management

Aug 2009 – Aug 2010   AmeriCorps VISTA. St. Paul MN

· Strengthened relationships within the community.
· Found housing and employment for clients returning to the community.
· Developed a resource guide for Rochester, MN.
· Assisted probation officers in finding resources for clients within the community.
Aug 2008 – Aug 2011   Assistant Kitchen Manager-Ground Round, Winona MN
· Managed kitchen staff.
· Increased production.
· Organized, Communicated, Interacted with staff.
· Monitored and maintained inventory.
· Ensure monthly inventories and daily line checks.
· Trained new staff.

· Worked utilizing company policies and procedures.
· Maintain kitchen schedules in accordance with budgeted labor percentage.
Education: 

May 2009 - Winona State University

Bachelor of Science degree

Major: Criminal Justice Corrections

