Julia C. Ostberg 

12627 West 85th Circle, Arvada, CO 80005                (720) 298-0296                   juliaostberg9@gmail.com 
EDUCATION

Regis University, Denver, CO

Graduated December 2009 with a Bachelor of Arts in Communication, with an emphasis on Human Communication, and a minor in Conflict Analysis and Dialogue Studies
· 3.8 GPA - Summa Cum Laude

· Transfer Student, Women’s Lacrosse and Summer Athletic Scholarships​​​
· Played offense for University’s NCAA Division II women’s lacrosse team for two consecutive seasons
WORK EXPERIENCE

MG Trust Company, LLC, Denver, CO                                                                April 2010 – August 2012
Trust Representative

· Provided excellent customer service both online and over the phone.
· Communicated financial information to Third-Party Administrators, Account Executives, check cashing facilities and retirement plan participants.
· Thrived in a fast-paced environment with strict deadlines and little supervision.
· Multi-tasked while maintaining attention to detail and accuracy.
Garrison Center, Arvada, CO



                                    June 2005 - June 2009
Coach and Co-Director (Seasonal)
· Designed activities for and conducted five consecutive summer lacrosse clinics to teach fundamentals and sportsmanship to 2nd through 12th grade children.
· Represented Ralston Valley Senior High School’s athletics program, coaching staff and girls’ lacrosse teams.
Power Equipment Company, Denver, CO


                               May 2006 - August 2008

Accounting Assistant (Seasonal)
· Maintained office productivity by performing a variety of activities requested by co-workers in the accounting department.
· Centralized and organized customer files and folders resulting in more efficient file maintenance and data recovery.
Front Range Community College, Westminster, CO

           September 2005 - May 2006
Work-Study Position
· Complied schedules of all weekly events and activities at the college.

· Notified students and faculty of the weekly activities by collaborating with the Student Life Center.

· Designed effective room layouts for each activity and physically set up conference rooms with furniture and audio/visual equipment.
LANGUAGE SKILLS
· CODA - Fluent in American Sign Language
· Successfully completed one year of elementary Spanish
TECHNICAL SKILLS

· Proficient in Excel, Microsoft Word, Outlook, Power Point
· 60 words a minute
COMMUNITY SERVICE

Regis University, Denver, CO

· Involved in numerous community service activities with the University’s Division II women’s lacrosse team including:
· The first annual Rock the Rockies: Lax and Jams fundraiser benefiting the University of Colorado Cancer Center in 2009.
· The third annual Fans on the Field: Denver Stadium Walk/Run benefiting the National Sports Center for the Disabled in 2008.
· The fourth annual Josh & Gus’s Run for a Reason: 5K Run/2K Walk benefiting the SUDC Program in 2007.
Ralston Valley Senior High School, Arvada, CO

· Co-coached high school girls’ varsity and junior varsity lacrosse teams from 2005 to 2007 demonstrating self-confidence, active lifestyles and teamwork skills. 
