Muna Osman
1247 St. Anthony Avenue, #1214
St. Paul, MN, 55104
651-347-8544
muna-2007@hotmail.com
SUMMARY OF QUALIFICATIONS

· Over 3 years of general cleaning & housekeeping experience.
· High School Diploma.
· Strong English & Somali language skills.
General cleaning & housekeeping experience
ABM JANITORIAL SERVICES, Minneapolis, MN
2010-2011
General Cleaner
· Performed deep-cleaning and upkeep for public spaces, using brooms, mops, vacuums, and green cleaning chemicals.
· Regularly performed floor care duties. 
· Cleaned doors and windows with sponges and squeegees while safely using chemical cleaners according to manufacturer’s protocol.
· Collected trash and transported it to appropriate disposal or recycling areas.
· Reported all irregularities or maintenance needs to management as necessary.
DUBAI HOTEL, Nairobi, Kenya
2001-2003
Housekeeper
· Completed thorough cleanings at least 18 hotel rooms per 8-hour shift in a hospitality setting.
· Greeted guests and gave directions and assistance. 
· Utilized a wheeled cart to replenish supplies such as linens, bathroom supplies, drinking glasses, and writing supplies.
· Washed dishes and cleaned tables in kitchen and dining areas.
· Performed laundry collection, washing, and distribution duties. 
· Bent, stooped, and reached overhead constantly for up to 8 hours at a time.
EDUCATION

High School Diploma
2009
Community Learning Project, St. Paul, MN









