	Blake Osborne
	12941 Ivy Street, Thornton, CO 80602
Cell: 303-949-9971
blake197019@yahoo.com



CAREER SUMMARY:
Over 17 years of professional experience including management, outside sales, inside sales, human resources and customer service.  Strong organization, computer, and communication skills that serve well in a team and solo environment.  Experienced in learning and adapting to a company’s modern business processes, and computerized business systems.  
strengths:
· Proven history of complete ownership and timely completion for all assigned tasks
· Technically minded, efficient and multi-task oriented
· Meticulous attention to detail and tremendous work ethic
· Pride in job accomplishments and always striving to learn more to advance within a company

PROFESSIONAL EXPERIENCE:
	Jan 13 – Current
Feb 04 – Jan 12
	Account Manager  - Systems Maintenance Services, Denver, CO 
· Owned the relationships of over 100 accounts in the Denver, Salt Lake City and Boise areas
· Analyzed customer requests for proposals and worked closely with our internal team to provide detailed quotes to best meet customer expectations and corporate objectives
· Organized and conducted face to face meetings and conference calls with customers to make sure they were happy with their coverage and to discover additional opportunities within the company
· Analyzed metrics to create new sales opportunities
· Conflict resolution with dissatisfied clients and successfully keeping the customer happy with the end result
Maintenance Sales Executive  - Advanced Systems Group, Thornton, CO 
· Owned the relationships with 50 Sales Representatives, over 100 Customers, 25 Vendors and 10 Distributors in support of $15M to $20M in annual Maintenance contracts 

· Analyzed customer requests for proposals and provided detailed quotes for Sales Representatives to best meet customer expectations and corporate objectives
· Expedited customer PO’s through an internal purchasing system

· Proactively tracked and managed all Maintenance/Support Contracts in order to ensure timely renewal quotes for the customers
· Resolved conflicts and answered questions and concerns for all customers, sales reps and internal operations team

	Apr 00 – Jan 04
	Human Resources Director – Advanced Systems Group, Thornton, CO
· HR Director and focal point for 100 people

· Worked closely with company President and was an active participant in executive HR decisions 
· Managed the entire company benefit and payroll programs
· Created the companies first human resources handbook
· Led mediations to resolve employee conflicts and disciplinary issues

	Aug 97 - Feb 00
	General Manager / Asst. General Manager  - Drury Inns, Inc, Denver, CO  
· Responsible for operating the hotel within company guidelines to ensure high customer satisfaction 
· Managed a staff of 24, including the interviewing, hiring, training and development of all team members
· Conducted employee reviews and disciplinary sessions
· Helped maximize hotel revenue through sales efforts 
· Performed managerial and administrative duties which included preparation of invoices, work schedules and inventories


	
	


Education:
· Colorado State University, Bachelor of Science Degree in Recreation Resource Management, 1994
· Pomona High School, Diploma, 1989
FORMAL TRAINING:
· Stephen R. Covey Workshop: Seven Habits of Highly Effective People
· Human Resource Seminars

· ‘Lead to Succeed’ Seminar
· Sales Development Training

· Personnel Workshops

· ‘Teaching the Fundamentals of Time Management, Goal Setting and Project Management’ Seminar
SYSTEM SKILLS:
	Microsoft Office – Word, Excel, PowerPoint 

	Other –  Sales Force, MS Dynamics (Great Plains), CRM (Customer Relationship Management)   and SharePoint

	

	


REFERENCES:

Letter of Recommendation and References Furnished Upon Request


