ANGELIKA.ORTEGA
anortega36@yahoo.com
720-454-5063

WORK OF EXPERIENCE

  7/28/2008- 5/16/2012        Dish Network EchoStar      Thornton, Co

 CSR II/Retention Specialist
 I helped customers who had technical issues with their equipment troubleshoot. As well as took phone calls, helped customers with their bills, make payments, retention as well as answering any questions they have about their acct

08/2010-Still Employed		Sienna National Title Agency	Denver, Co

Administrative Assistant
 I helped with filing, accounting, as well as help create the documents for the closing. 


EDUCATION

2004-2008 	         Westminster High School        Westminster, Co
High School
REFERNCES

Monica Castinado-	720-325-6263 (sister)
Kelley Rilley-		720-837-4270 (co.worker)
Erica Nuanez-		720-937-2633 (co.worker)
