	Kaylan Ornelas

	885 Julian St Denver, Co 80204 Kaylan_Ornelas@hotmail.com



	Objective
	[bookmark: _GoBack]Seeking a position where I can display my communication skills, good work ethic, ability to work in fast paced environment while following company safety guidelines.  I’m a hard worker and take pride in my work. I’m a fast learner who likes to get as much experience as I can. 


	Experience
	Walmart-Cashier
11/2012-Present Englewood, Co 80110
· Handled money, zoned my area and helped customers find products in store
· Checked customers out while making sure all items were scanned and bagged.
· Maintained clean work area to ensure safety

	
	Dairy Queen/Orange Julias-Shift Leader
08/09-04/11
· Managed crew memebers
· Addressed customer complaints over the phone to ensure customer satisfaction
· Helped get orders out without any issues
· Made sure everything was stocked for the next shift and crew
· Closed/Opened the store according to schedule
Kerasotes Showplace Theater-Crewmember
11/08-05/09
· Assisted customers at time of checkout
· Corrected any orders that needed adjustments
· Maintained clean work are to ensure safety guidelines were met
· Provided quality customer service, resulting in a happy customer

	Education
	Emily Griffith Opportunity School Denver, Co 80204
05/2011
· GED
Community College of Denver, Denver, CO
05/2011-05/2012
Associates Degree


	Skills
	35 WPM                   MS Word                       Ten key by touch
Team Player            Organized                    Technical Support
Food Preparation     Multi-task                     Customer Support
Time management   Responsible                      Detail Oriented

	References
	Jamie Holland        Home Depot-Tool Technician 720-862-7951
Kardi Constance    Store Manager                        720-381-9443
Marissa Chavez     Ace CCS-Asst. Principal         303-436-9588






	Your Name

	Address, phone, fax, email



