Ivan Ordonez

720-849-1749

3701 Monroe St. Denver, CO 80205

Ivan.ordonez5@gmail.com
Experience

Sales associate- Advanced Auto Parts, Denver, CO July 2012-Nov. 2012

· Assess vehicle needs using up to date scan tool and test equipment

· Deliver merchandise to automotive business’ in timely manner

· Complete daily audit for top selling products

· Verify shipments for accuracy

· Stock merchandise 

· Process online orders 

· Advise customers on product for their vehicle

· Up sell higher end product

· Uphold sales goal of merchandise

· Answer inbound calls; help customers with questions

· Organize and sustain well kept sales floor/ stock area

· Execute vehicle diagnostics

· Complete automotive preventative maintenance 

· Installation of parts

· Handling cash transactions

Electronics associate- Sam’s Club, Denver, CO June 2010-Nov. 2011

· Perform daily audits for inventory

· Retain accuracy

· Maintain well organized stock area

· Keep accurate records of inventory

· Stay in close contact with managers for items needed or serviced

· Interacted with customers for sales of high end product

· Created and upheld different displays of merchandise

Education

Graduate Class of 2009, East High School, Denver, CO

Master Certified Automotive Technology- Graduated September 2012

Lincoln College of Technology, Denver, CO

Specializing in diagnosis and repair of Import and Domestic vehicles

· Brakes

· AC and Electrical Accessories 

· Engine Construction 

· Basic Electric 

· Fuel and Emissions 

· Drivability Diagnostics

· Advanced Electrical

· Manual Transmissions

· Service Shop Procedures

· Steering Suspension

· Experience with Alldata and Mitchell

Skills

· Able to pick up to 150 lbs

· Excellent verbal and written communication skills

· Strong computer skills in Microsoft Word, PowerPoint, Excel, Lotus

· ASE certified: Brakes (testing for more)


