
ASHLEE OPDYKE
29529 Birchwood
Inkster, MI 48141
ashleemoran17@gmail.com
(734) 548-1596

OBJECTIVE
Dynamic customer service professional experienced in both call-center. Excel in listening to customer needs, articulating product benefits and creating solutions that provide value to the customer.Build and maintain enduring customer relationships.

EDUCATION

Lakeshore High school		                                        August 2004 – June 2008
St. Clair Shores, MI 48081
GPA 3.2/4.0

The Gallery College of Beauty     			    June 2007 – February 2009
Clinton Twp, MI 48035
Obtained Cosmetology License


EXPERIENCE
Customer Relations, Five Brothers Mortgage 	    August 2012 – Present
Warren, MI
General clerical duties. Submitting proper paperwork to contractors and mortgage companies within the country. Maintaining good relationships with contractors

All About The Hair		                                                        March 2009– August 2012
Fraser, MI
Hairstylist, setting appointment with clients, and confirming appointments. Maintaining a professional image building clientele, cleaning the salon. 

REFERENCES
Ashlee Brown                                                                                   586-255-9421




Skills

Adobe Flash
Adobe Photoshop
Shop Pro
Microsoft:
Word
Excel
PowerPoint
Outlook
Access










