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OBJECTIVE

To attain a career-defining position by maximizing a combination of work experience and education. Defined as an employee who can master a given position and one who is also looking for career growth and advancement.
 
 
EXPERIENCE

GoClearChoice.com| Centennial, CO
Customer Service Specialist                                                                                                                     2014 - 2018
GoClearChoice.com is a startup online retail company that partnered with credit unions all over the country and offers their members a product purchasing program. 
· I assisted in the call center with handling inbound and outbound calls, emails, and chat from members of our program regarding purchased products and any follow up questions they have regarding their shopping experience.  
· I also assisted co-workers in training our credit union partner clientele on how to use the program and keeping documentation of each interaction for company records.  
· Promoted to Tier 2 escalation calls on behalf of our customers and vendors
· I initiated the onboarding process for new members made available for our program in regards to setting up their online accounts.
Google Chrome, Internet Explorer, Salesforce, Gmail, Microsoft Office, Word, and Excel systems used.

Maximus | Denver, CO							
Healthcare Customer Service Representative
2011 – 2014
· Answered inbound calls and made outbound calls pertaining to the eligibility status or requirements and all other general questions related to Child Health Plans or Medicaid by current or potential clients. 
· Started process for new customers to receive Child Health Plan or Medicaid packets. 
· Data entry of clients’ information to research Child Health Plans and/or Medicaid status.
· Asked for and assigned to Tier 2 escalated calls on behalf of our members (78-85 calls per day)
EMR, Epic, Salesforce, Microsoft Office, Word, and Excel systems used.


EDUCATION

Community College of Denver | Denver, CO					                                  
Degree: Associate of Arts Emphasis (Business Administration)
· Currently a student at Metro State University of Denver attaining my Bachelor’s in Business Administration
