Mackenzie C. Olson


2915 Baseline Road, Apt. #532


Boulder, CO 80303
Cell: 763.245.3243


Objective

Dependable, energetic college student with a positive attitude, seeking employment. Self-starter, committed, multi-tasker, with the ability to establish positive rapport with customers, and dedication to perform beyond expectations.
Summary of Skills & Experience
· Verbal communicator: Answer phones in a professional and courteous manner; schedule reservations, welcome customers in a friendly and respectful manner; work well in a team environment
· Fast learner of software, procedures, and individual preferences
· Calm under pressure

· Ability to assess what needs to be done with little or no supervision

· Demonstrated ability to communicate well with managers, co-workers and customers

· Varied experience working in a large garden center/nursery to working with the Disabled
· Professionalism: Present myself in a neat and professional manner. Treat every customer as the most important, regardless of the task at hand

· Demonstrated ability to effectively balance school, athletics, work, and personal responsibilities

Personal

· Actively see a task through to the end; work hard to achieve good results

· Efficiently able to manage multiple tasks, establish priorities, and meet deadlines
Employment Experience

Cashier/Customer Service/Food Line
Home Care Provider
Chipotle Mexican Grill, Hudson, WI
REM, River Falls, WI
January 2012 – July 31, 2012
July 2011 – December 2011
Cashier/Customer Service/Assistant Gardener
Host

Mickman Brothers Nursery & Landscaping
Broadway Pizza, Blaine, MN


March 2010 – August 2010 (seasonal)
November 2008 – November 2009


Education

Anoka Ramsey Community College

Sophomore

Coon Rapids, MN

Current Online Student

University of Wisconsin – River Falls

Sophomore
River Falls, WI

Blaine High School, General Studies

Graduated
Blaine, MN 




