Savanah Olson
9451 Welby Rd Apt 1332
Thornton, Co, 80229
(C) (720) 561-0226 (E) savanah.olson@yahoo.com

Summary:             Experienced Customer service representative with 10+ years of experience in          customer service as well as an additional 6+ years in the food service/hospitality industry. 

Experience:           Hyatt Regency Denver - Denver, Co  06/2013 - present
Hostess
· Greets customers with a professional and timely welcome
· Coordinates seating arrangements according to guest needs
· Provides information pertaining to the Downtown area, basic Colorado information and hotel/restaurant directory.
· Uses specific restaurant programs to expedite take-out orders, phone orders as well as reservations
Embassy Suites – Albuquerque, NM 7/2011-7/2013
  Server, Room Server, Cashier
· Performed essential job specific tasks in a team or having to rely on one’s self to perform duties in a timely manner
· Indulged customers with menu selections such as recipes, dietary needs, and preparation settings
· Expedited and delivers orders in an efficient manner to coordinating customers
· Assisted customers with City sites, hotel knowledge and negotiations
Marinas Dry Cleaning Service- Albuquerque, NM 2/2009-11/2009
Expediter and Customer Service Rep
· Facilitated customers with transactions
· Prepared clothing for customers on a professional level
· Maintained timeliness and order following customer request 
Jackalope International – Albuquerque, NM 6/2008-7/2009
   Customer Service Representative
· Sustained a wide knowledge of international products and sources
· Interacted with customers on a one on one basis as well as over the phone.

Petco Animal Supplies – Albuquerque, NM	 7/2006-10/2008 
    Animal Specialist
·  Ensured the well-being of animals under specialist care using procedures based on company guidelines
· Educated customers of the proper care and maintenance of each specific animal 
· Established professional networks with customers to sustain the ideal of continuing the experience
· Managed departments which included product placement and knowledge 
· Preserved each habitat according to specific animal needs 
· Documented products and animals for bi weekly or personal customer orders

Education and Certifications
2006-2016 Central New Mexico Community College, Albuquerque NM
2003-2006 Del Norte High School, Albuquerque NM
[bookmark: _GoBack]2011-2016 Alcohol Certification, Albuquerque NM, Gaming Board of New mexico



         



