Reichel Foods, Inc.

Application for Employment

We are an equal opportunity employer, dedicatad to a policy of non-discrimination in employment on any basis
including race, color, age, sexual orientation, religion, natianal origin or disability.
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EMPLOYMENT HISTORY

list below your last four employers, starting with the most recent first.
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"| certify that the facts contained in this application are true and complete to the best of my knowledge and | understand that, if employed, falsified

statements on this application shall be grounds for dismissal.

1 authorize investigation of all statements contained herein and the references listed above to give you any and all information concerning my previous

empioyment and any pertinent information they may have, personal and otherwise, and release ali parties from all liability for any damage that may

result from furnishing same to you.

| understand and agree that, if hired, my employment is for no definite period and may, regardless of the date of payment of my wages and salary,

be terminated at any time without prior notice™.
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Oliver Mpagazihe
Niko
4685 Ruby Lane NW
Rochester, MN 55901
Cell: 507-513-2001
email: nikogazi@amail.com

OBJECTIVE
| would like to obtain a position in a growing company where | can demonstrate my professional skills and
experience, and leam new skills.

JOB HISTORY
Nott Company(5/14/2018-01/10/2020)

.Receiving:

. Receive part, enter them in the computer and make sure we have the correct parts ordered.
. Put away all the parts received in their designated area.
. Unload trucks if necessary with a forklift.

Ashley Furniture(2014-2016) Furniture superstore: (2016-2018)

. Sales:

Greet customers and make them feel welcome to the store.

Sale furniture, mattresses, and accessories to customers and make sure that they are satisfied
with their purchase.

Do follow up calls to the customers and make sure everything was delivered on time and they are
satisfied with our service and product.

Operating cash registers, managing financial transactions, and balancing drawers.

Always beat my quotes.

improving engagement with merchandise and providing outstanding customer service

Verizon Wireless/ Zwireless (2011-2014)
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Assist the Retail Store Manager in planning and implementing strategies to attract customers

Coordinate daily customer service operations (e.g. sales processes, orders and payments)
Track the progress of weekly, monthly, quarterly and annual objectives

Monitor and maintain store inventory

Supervise and motivate staff to perform their best

Coach and support new and existing Sales Associates

Monitor retail operating costs, budgets and resources

Suggest sales training programs and techniques

Communicate with clients and evaluate their needs

Analyze consumer behavior and adjust product positioning

Handle complaints from customers

Research emerging products and use information to update the store’s merchandise.
Create reports, analyze and interpret retail data, like revenues, expenses and competition
Make sure all employees adhere to company’s policies and guidelines

Act as our store’s representative and set an example for our staff

Sales associate: Sell cell phones, intemet services, Insurance, and TV. Product to customers.



» Customer Service: Help customers with issues with their phones or services that we provide, over
the phone or in person, and also making calls to customers to offer them special promotions
about our products and let them know about their upgrades.

Work Out World(2009-2011
-  Assistant Manager
« Tasks: ensure that the club is clean, employees are on time, and equipment is in
good condition, help members in resolving issues regarding billings or any other
problems.

+  Front Desk
»  Tasks: greet members and ensure that they feel welcome, answer the phone,

help members with any questions regarding membership.

+ Sales Coordinator
= Tasks: Aid prospective members in touring facility; discuss membership options

and benefits, sign up new members.

EDUCATION

Minnesota School of Business

- Business Administration
Mankato State University

« E.S.L Classes

SKILLS
«  Great costumer service skills, dependable, self-starter, dedicated to achieve high- quality resutts.
«  Proficient at Microsoft computer programs
«  Multilingual: fluent in English, French, and some African languages, understand basic
Spanish
= Able and willing to learn new things
- Adapt to new situations and people very well

NOTES

1 worked_in factories, recently Mc Neilus_as Material handler, forklift driver certified, at seneca food and

viracom..
| have had a history of part-time and temporary jobs. However, | am interested in a job that will help me
advance and grow, a job where | can learn new skills and build toward a future career.




