SANDRA I OLIVARES
6748 Pine Crest Trail South							Cell - 651-253-1533
Cottage Grove, MN 55016	sandra.i.olivares@gmail.com


OBJECTIVE  
To obtain a position that will enable me to use my organizational skills, educational background, and ability to work well with people of diverse backgrounds in various environments.


SKILLS SUMMARY  
· Fluent in Spanish and English
· Excellent verbal and written communication skills
· Ability to work well with others as well as individually and without  supervision
· Strive for success and always willing to help others
· Ability to efficiently explain rules, policies and specifications to new employees/clients
 

EDUCATION   

Rasmussen College – Lake Elmo, MN – March 2012
	Associate of Applied Science in Human Services

EMPLOYMENT EXPERIENCE  

Neighborhood House – Saint Paul, MN – March 2012 to December 2012
SNAP Outreach Specialist

· Intake Specialist for emergency assistance programs at East Side Family Center 
· Assist families with crisis cases and basic needs 
· Determine eligibility, utilizing on-line bridge- to- benefit screening tool,  for Federal Programs
· Provide translation and interpretation services for participant families with language barriers
· Assist with screening, application assistance and enrollment in SNAP and other federal programs


Neighborhood House – Saint Paul, MN – December 2011 to March 2012
Basic Needs Intern

· Interview clients and gather  information for services and programs eligibility 
·  Organizing, stocking and maintaining shelves in the food shelf  area
· Assist clients  completing documents and paperwork such as resume and job applications
· Provide translation and interpretation services  for family with language barriers

		
Cypress Semiconductor – Bloomington, MN – July 2002 – March 2013

Fab Ops Tech Principal

· Monitor, qualify and operate semiconductor processing toolsets in a clean room environment
· Plan and execute  tracking and prioritizing of product to meet production and customers' needs
· Peer trainer for new employees  
