2836 Fairmont Ave

Aurora, IL 60504
Mobile phone:  630-809-5848
Email: Dana.Oleske@gmail.com



Dana M. Oleske
EDUCATION

2011  Bachelor of Science in Computer Information Systems, Computer Forensics Track
DeVry University, Oak Brook, IL
· Special coursework in addition to major included: project management, accounting, business, economics
· Dean’s List, multiple sessions 
· Cumulative GPA 3.5
· Senior Project: “Roll-out of 3000 PCs”
1998-2005    Triton College, Melrose Park, IL, General education, computer technology, and business coursework (accounting, business fundamentals)
 2009  Kaplan University, Computer courses including repair, and networking. Concentration in Computer Programming, MSCE.

SUMMARY PROFILE OF TECHNICAL SKILLS:

Hardware Experience:  Workstation Printers, Doc Send, Personal Printers, Scanners, Fax Machines, Digital Cameras, Treo’s, Pocket PCs, Tablets, Ultra Portables, Blackberries, Platronics Wireless Headsets, VoIP Phones, Projectors, Biometrics Devices, HP, Dell, Gateway, IBM, Sony Vaio, Acer, All major laptop brands, desktops and mini towers installation of any hardware devices or ground up builds, Bar Code Scanners, Bluetooth, Wireless Print Servers, Network Printers, LaserJet, Inkjet, Soldering, wiring VLANs, Data closets, Server Rack/Server installs, DataMax label printers, Lab computers, Production computers, Wireless routers, Access points
Software Experience: including Adobe Acrobat, Dreamweaver, Photoshop, Illustrator, Norton Antivirus, Symantec Ghost 11, TCP/IP, Exchange 5.5, Active Directory, Oracle OSS, AS400 Systems, Microsoft Office  2000, 2003 and 2007, Office Resource Kits, MS Project, TrackIt, Remedy, Crystal Reports, InfoPath, SharePoint Designer 2007, Visio, Asset Tracking, Inventory Management, Symantec Endpoint Protection Managment Console, Windows Scripting, Windows Vista, XP, 2003 Server Edition, 2000, 98se a&b, 95, DOS, Basic Unix, Lindows, FTP, Firewall, Backups, Citrix, Thin Clients, Encryption, Cisco VPN, VNC Viewer, Remote Guest, Remote Administrator, WebEx, ADP, Windows System Administration, Cisco Call Manager, Cisco Call Center, Cisco Unity System, Data Migration, Patch Installations, Operating System upgrades and rollouts, Forensic ToolKit, Rootkits, .NET, base TCP/IP, Wireless, Group policy, AD Network Account Administration, ImageNow, RightNow + much more.
Programming Experience: C++, Java, HTML, and VB Scripting, Windows Shell Scripting which comes in very handy for defusing any Trojans, Viruses, Spyware, Adware or Malware without the aid of an antivirus program.

Functional Expertise in educational, business, and health care settings:

• Windows engineering of standardization images for all laptops and desktops for uniformity in both large corporate environments and small privately run businesses.
•Hardware, Software & Security researching, testing and implementing solutions for business IT needs.

•Customer Service Skills, Jr. VoIP Engineering, Helpdesk Level 1, 2 ,3,  PC Technician, Sr. Computer Operator, Desk Side Support, Trainer, Team Leading, Project Leading & Implementation, Resolving escalated issues, Complex problem solving, Self Motivator, Self Sufficient, Multitasking, Hardworking but easy going,  Work well in a high volume high stress environment, Quick learner, and loves new challenges. 
•Phone Support, Remote Support, Email Support and Web support
•Experience working in production environments, medical environments, lab environments, corporate environments and educational environments.

•Master troubleshooting skills for quick resolutions and response time.

•Willing and able to work 2nd and 3rd shifts or be on call.
•International travel experience.
•Authoring technical documentation and manuals for training purposes and reference.

•Documenting in detail all work related to trouble tickets

•Experienced in training new employees, leading, mentoring, working with teams and working independently.

•Working with software, network and hardware vendors, resellers,and distributors

•Communicates effectively with both unskilled and skilled PC users.

•Handle sensitive and/or confidential documents and information.

EMPLOYMENT
Computer Repair Specialist, Park Ridge, IL
                              1992 – Present

IT Support/Hardware/Software/Network Solutions & Repair
· Self employed PC Technician, contract work for companies and personal users such as Rush University and Kent College of Law for system repairs.
· Troubleshooting all laptops/desktops & office equipment
· Configuring Blackberry’s,  PDA’s, Bluetooth devices

· Self employed PC Technician free lance contract work for companies and personal users 
· Supporting a range of equipment anything from networking new offices to rebuilding personal computers. 

· Troubleshooting a wide range of issues including Virus removal, Trojan removal, Spy-Ware removal.
· Repairing personal printers, Network printers and setting up print serves. 
· Deploying & Configuring wireless networks, access points, wireless print servers for small offices and personal use.
· Building websites, configuring databases, compiling graphix animation for websites
· Supporting a range of equipment anything from networking a new Law Firms office to rebuilding personal computers. 
· Troubleshooting a wide range of issues including Virus removal, Trojan removal, Spy-Ware removal.
· Repairing personal printers, Network printers and setting up print serves. 
· Deploying & Configuring wireless networks, access points, wireless print servers for small offices and personal use.

Lake Forest Hospital (thru Solution Partners, Inc), Lake Forest, IL
April, 2010 – June, 2010


Computer Support Specialist

· Level 3 - Email, Phone, Walkup, and Remote Technical Support.
· Deploying Pharmaceutical Software Upgrades via Server Side 

· Handling sensitive information / HIPAA compliance 

· Engineering new ghost images for server /deployment
· Troubleshooting all laptops/desktops & office equipment
· Handling computer related issues in sensitive areas such as Women’s Health, Emergency Department, and Operating Rooms

· Supporting hospital related / Siemens software for specialized areas such as Diagnostic Radiology

· Configuring Blackberry’s & PDA’s
· Setting up all system accounts via Active Directory
· Test, Research & Deploy Nefsis all new equipment and software

· Deploy & test sensitive software in departments such as Radiation and Oncology 
Learning Point Associates (thru Solution Partners, Inc), Naperville, IL        October, 2008 – March, 2009

Desktop Support Analyst

· Level 1-3 - Email, Phone, Walkup, And Remote Technical Support.
· Running tape backups
· Configuring new hire equipment for deployment
· Engineering new ghost images for server /deployment
· Troubleshooting all laptops/desktops & office equipment
· Programming and issuing WinPak and Kastle keycards for building badge systems
· Configuring host files for Cisco VoIP phones
· Configuring Blackberry’s & PDA’s
· Setting up all system accounts via Active Directory
· Test, Research & Deploy Nefsis Video conferencing for future live web conferencing needs.
Mutual Soft Consulting, Chicago, IL


 June, 2008 – September, 2008

Management Information Systems Computer Specialist Consultant
· Level 1-3 - Email, Phone, Walkup, And Remote Technical Support.
· Troubleshooting laptops, Image Runner Workstation printers, Network Printers, Laser Jets, Scanners

Thin clients Neoware, Production computers, Sensitive Lab computers, Barcode scanners, Desktops, PDA’s, Encryption, Network connectivity, performance issues, Microsoft Office 2003 and 2007, Windows 2000, 2003 Server, XP, 7, Vista, Citrix Server Presentation Console, Active Directory & Proprietary Business Software
· Windows Engineering of customized images for business computers & laptops
· Researching, Testing and Implementing Hardware, Software, PC, laptop, Biometrics devices, Wireless devices, Encryption and new security solutions to meet business needs.
· Asset tracking and inventory management of IT equipment Pocket PC 03 / Track It 
· Working with other departments to resolve outages, issues, and implement solutions.
· Documenting customer issues in ticketing system for reporting.
· Designing a paperless document system using InfoPath & SharePoint.
· Ordering and Deploying needed IT equipment & supplies

DeVry University, Inc., Oakbrook, IL

Deskside Support / Jr.VoIP Engineer 

2005 - 2008
· Senior Level Support resolving various hardware and software issues, replacing and imagine equipment. 
· Programming Cisco phones, Cisco Call Center Agents, Cisco Voicemail / Unity systems, troubleshooting Cisco phone and call center issues.
· Troubleshooting laptops, printers, desktops, hundreds of various software and hardware related issues.

Helpdesk Technician 1 



2005 - 2007
· Handling escalated issues from Help Desk Analysts
· Escalating extreme issues to appropriate engineers on call.
· Ticket management & routing via Remedy
· Authoring technical documentation for new employee training
· Authoring software technical documentation for troubleshooting & resolution manuals.
· Communicating issues to appropriate departments & entire business if needed
· Resolving/Troubleshooting issues over the phone for all Field / Campus / Local / International employees  and students of DeVry, Becker, Chamberlain, Ross and Keller Universities and their Campuses worldwide via Remote Support, WebEx,  Remote Administrator,  and VNC 
· Student/Staff Account Administration Via Active Directory/Exchange /Support /Creation/Modification/Termination for onboarding/offboarding of employees.
· Troubleshooting Microsoft Windows, Office, Proprietary Software, AS400, CRM, Oracle, Network connectivity, VPN, Aircards, Treo’s, Company Websites & Portal.
· Assisting professors with Online Classroom platform issues
· High-volume fast paced work environment providing support to over 100k end users.
Computerville, Franklin Park, IL





2004-2005


Computer Hardware Technician 

· Worked on building file servers and configuring them for companies.
· Troubleshoot hardware/software issues for replacement/reinstallation.
· Full custom system builds for customers from hardware to operating system/software installation.
· Documenting & ticketing system issues.
OTHER

· Numerous Employment Awards & Recognitions available upon request

· Willing to acquire further certifications if required; I have more than equivalent in relevant work & hands on real time experience
· Certified Scuba Diver with Nitrox Certification, PADI
1

