RESUME
Name: 


Ben Ntonu Oirongo
Address: 


12105 41st Ave N 102 Plymouth MN  55441.

Contact Information: 
763-503-3523

Email: 


oirongo@msn.com

OBJECTIVES
To excel in best practices towards the successive realization of a company’s objectives through creativity and application of skills and knowledge acquired.

KEY COMPETENCIES:
An experienced professional with expertise spanning to 11 years and a track record of excellence in quality assurance management and innovation operations. Areas of strength include:

· Result-oriented, with excellent oral and written communication skills.

· Team player with excellent interpersonal skills.

· Reliable with proven capacity in apt planning and organization. 

· Analytical and accustomed to work in high demanding environments to meet deadlines and set goals under minimum supervision.

PROFESSIONAL EXPERIENCE
Quality Inspector  ( October 2013 to To-date ) Aeroteck / Smartrac Technologies)

Responsibilities:

· Inspecting all incoming raw material onto the floor.
· Inspecting all products per documented inspection procedures both visual and with the aid of inspecting equipments.

· Reviewing device history records for compliance to established procedures and good manufacturing practices.

· Performing Buyoff Inspection at all stages of production First Buyoff inspection at set up, In Process Buyoff Inspection, Final Buyoff Inspection.

· Selecting products at different stages of production process and testing them for variety of qualities for example performance & Mechanical, electrical characteristics.
· Recommending modifications of the existing quality or production standards to achieve desired quality.

·  Accurately collecting and compiling statistical Data utilizing statistical quality assurance procedures.

· Obtaining and transferring Data into SPC software.

· Inspecting all outgoing finished products to verify correct packaging, Labeling, Batch and lot size.

· Inspecting of dimensions using OGP Smartscope, caliber, Digital dial Gauges, Templates and other measuring equipments.
· Generating Non confirming report for the material Review Board.

· Generating Quality Control Pass down report at the end of shift for all the managers, supervisor and technicians.
 Quality Inspector (July 2013-August 2013   QC Group/ Bell comb Technologies Inc.)

Responsibilities:

· Working to improve and maintain elements of quality management systems (QMS) Per ISO 9001.

· Inspecting incoming and outbound components and assemblies by doing verifications and validation procedures.
· Generating Nonconforming reports for products that don’t meet the Blueprint or customer criteria.

· Collecting and documenting data to support quality systems and improve efficiency.

· Quarantine nonconforming material and involving manufacturing team for decisions in regards to dispositioning.

· Overseeing MRB and nonconforming area.

· Utilizing of ERP (Syteline) system in interacting with shop floor control and quality system software (Unipoint)

· Making sure all incoming material have certificate of conformance.
· Performing first article inspection for CNC set up.

· Performing all outbound/shipping audits.

· Inspecting all documents for discrepancies to make sure they meet the QSR and transactions.

· Inspecting finished panels, fiberglass, Epoxy primed aluminum sheets, plywood sheets, Omnova 3D laminations, plastic sheets, Urethane foams, mineral fiber boards.
Quality Inspector/Trainer (August 2009 to March 2013) Teleflex Medical OEM
Plymouth MN 55447. 

Responsibilities:

· Working in a medical production clean room.

· Training Line Inspectors.

· Training Inspectors on documentation.

· Documenting Results in Design History Files (DHF)

· Doing first Article, In Line Inspection and Final Inspection for all products being manufactured.

· Helping R&D Projects

· Helping the quality Assurance team in Collecting and Analyzing Data to identify Non conforming Products and other problems.

· Assisting manufacturing engineering and providing feedback on prototype products inspection.

· Participating in Quality Assurance Reviews and sign off of engineering changes.

· Participating in continuous improvement activities with production.

· Inspecting Products to make sure they meet customer’s specification both at the cell/line inspection and final inspection.

· Doing Patency Test, Concentricity Test and Braid PIC or PPI Test.

· Doing all dimensional checking /inspection using metric steel rule, laser Mic, Tensile Tester, and Caliper, Metric Charts, Pin Gauges, and Tool scope, Mag Light, Microscope and Surface Templates.

· Inspecting Extrusion shafts and braided shafts.

· Participating on problem solving teams to support Corrective Action/Preventive Action (CAPA) activities.

· Generating MRR for non-conforming products.

· Doing final packaging including counting and labeling.

Diagnostic Technician (May 2012 to January2013)

National Engineering Resources/Select Comfort Plymouth MN 55442

Responsibilities:

· Conducting diagnostics procedures on warranty returned products, to aid R&D, Six Sigma Process Engineering Department and customer service groups in driving product and service quality improvement.

· Conducting visual inspection for characteristics according to procedure.

· Taking digital images of defective areas as requires per procedure.

· Maintaining and enhancing Batch Control and Lot Traceability.

· Cutting and collecting defective samples and labeling them as per procedure.

· Documenting non-conformances products in the NCR system.

· Participating in CAPA process both internally and with external manufactures or suppliers.

· Participating in Data review sessions with R&D, Engineering and Six Sigma teams.

· Working on special projects as requires.

Quality Inspector/Quality Assurance Assistant Lead (February 2004 to August 2009)

Hutchinson Technology INC. Plymouth MN 55442.

Responsibilities:

· Planning daily assignments and periodic rotations for assigned employees to meet objectives.

· Working with engineers, technicians, Supervisor and floor personnel to resolve day to day issues to achieve team objectives and improve quality principles.

· Identifying Training needs for staff. 

· Administering Blue Print/engineering Drawing/forms and special charts.

· Writing Nonconformance reports.

· Establishing and Maintaining Procedures including Identification, Evaluation, Segregation and Disposition.

· Calibrating machines and equipment’s and fixtures.

· Inspecting products using statistical tools including Micrometer, CMM (Pinnacle Vision System, Wycko), LaserMike, Caliper, Surface Plates, Tool scope, Hardness Tester and weighing scale to analyze data and improve process capability.
· Doing first article and final inspection for Stamped products at the Presses, De-Burr lines and BCD Lines.

· Inspecting metal machined products under a microscope to see if the meet the customer specifications and Blue Print specification.

· Test and Measure Pacific Precision laboratories(PPL)

· Perform Base plates Passivation’s Test.

· Maintaining and enhancing Batch control and Lot Traceability.

· Operating Co-ordinate measuring machines/CMM.

· Entering and maintain data both manual and automated collection systems, ADARS, as required by quality engineering.

· Operating direct computer Machine/DCC.

· Inspecting or doing dimensional check both manual and machine.

· Weighing of products to make sure they meet the customer specifications.

· Running the heat Treat Oven.

· Doing Process capability Index (CPK) and Capability Process Index (PPK)

· Maintaining departmental measurement indications.

· Writing Quality Assurance Lead daily updates Sheet for shift changes.

· Maintaining weekly labor and absence status

Operator (Jan 2003 to Dec 2003)

Prostaff /Boston Scientific Maple Groove MN

Responsibilities:

· Assembling Products.

· Inspecting products at final packaging.

· Operating packaging machine.

· Printing and labeling all products for shipments.

SKILLS
· Reading/interpreting Blue Print and engineering drawings. Geometric  Tolerances, GMP, 5’S Disciplines, Lean Manufacturing,  ISO 13485,CFR 820, AQL Sampling Plan/C=0, Gage R&R and extensive experience in using measuring devices.
EDUCATION:
Air Travels and Related Study Center. Nairobi, Kenya
Diploma in Food and Beverage Management and Sales 
Alliance Francaise. Nairobi, Kenya
French Language

REFEREES:

Upon request.

