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Technical Support Representative
Greeley, CO 80634
organicrootsgroup@outlook.com - 9707146373
Manufacturing and production professional skilled in leading high-producing teams and using lean manufacturing to reduce costs and increase process efficiency. Having a high safety work ethic, with a eagerness to learn and to excel.
Authorized to work in the US for any employer
WORK EXPERIENCE
Environmental Services Technician II
Banner Health - Greeley, CO -
2017-01 - 2017-07
Would empty bulk waste and despise of bio hazardous waste material. Burnish and wax and clean floors. And assist with any assignments given to me.
Technical Support Representative
Startek Inc 2015-10 - 2016-05
Perform technical support helping customers with any internet or Wi-Fi issue. Walking customers, step by step through any and all problems regarding situation. Also providing great customer service for Xfinity.
Production Supervisor/Lead
AAPP -
2014-08 - 2015-09
Operated all equipment throughout manufacturing process to back-fill. Assessed and trained personnel for promotion to cross-functional operations. Led regular stand-up meetings, events and continuous improvement projects with measurable goals. Maintained and enforced a safe and clean working environment at all times. Established and adjusted work procedures to meet production schedules. Supervised production schedules, production quality and on time delivery.
Crew Member
Green Apple Cleaning -
2012-03 - 2014-07
Provided great customer service by providing great care to commercial and residential customers. While always having respected and meeting the customer's request.
Customer Claims Associate
State Farm Insurance -
2011-02 - 2012-01
My duties where to create auto claims for State Farm customers. Record and notate every account I worked on. Providing great customer service. Advising customers of any problems, questions, or concerns.
General Laborer
ProBuild, LLC 2009-04 - 2011-02
My duties where to assemble trusses for commercial and residential buildings. Would operate a nail gun, and common hand tools. Would have to follow and read all measurements correctly, according to per customer request. No room for error. Would also palletize the trusses we produced. Face paced work environment.
Meat Packager/ Cooler Attendant
Double J Meat Packaging LLC -
2008-08 - 2009-02
Would package all meat produced for that day. Along with help ship produce, Loading/Unloading. Worked with shrink wrap machines. Worked in the freezer organizing meat coming and going.
EDUCATION
Colorado High School-Greeley - Greeley, CO
Liberal Arts
Aims Community College
