                                                  Aloysius C. Ogwumike

                                                            303-333-1791   

                                                        iwuajoku2001@hotmail.com                                            

Objective
To provide high quality customer service through the application of sound leadership and supervisory experience to expand the customer base, by attracting new customers, retaining 

old ones, and building a strong customer loyalty to the organization.

Skills 
Managing/Supervising                                             Negotiation

Diversity Awareness                                                Employee Motivation

Accounts Reconciliation                                          Crisis Intervention

Customer Retention                                                 Training

Effective Communication                                        Dedication to duty

Experience 

· Provided superior, detail-oriented, effective and efficient services and attention to several thousands of happy and satisfied customers
· Compassion, quick thinking and timely action contributed to saving the lives of some patients.

· Successfully managed and operated a bank that had 33 senior and junior staff, with impressive results. Also  involved  in hiring, training, motivation, and evaluation.
· The ability to see and capitalize on new business opportunities yielded some outstanding 

results for the bank, increasing customer base and profits by 30 percent and 25 percent 

respectively, during the same year. 

· Interventions, negotiations and discussions helped to reduce tension and resulted in better understanding, employee loyalty and harmony in the company.

· Careful, detail-oriented approach to work helped to uncover some leakages of funds, resulting in savings, cost reduction and better cost control.

· Increased efficiency in customer services reduced the waiting time and helped to attract new customers to the bank.

· Devised new methods that facilitated the work in the bank, allowing the staff to finish the work earlier than usual, thereby increasing staff morale.

Work History

Unit Tray Runner                    Presbyterian/St Luke’s                                   Denver, CO

Administrative Manager         Peter Ogwumike & Co. Ltd.                          Owerri, Nigeria

Manager                                    Owerri Community Bank Ltd.                      Owerri, Nigeria

Manager 111                             Co-Operative Bank Public Liability Co.       Owerri, Nigeria

Education

BS Business Administration   Weber State College                                       Ogden, UT
