                                   WILLIAM ANSAH OWUSU


8400 Yale Av. Apt. 7 203                                                               wowusu71@yahoo.com
Denver, CO 80231                                                                          Phone: 720-254-0027

OBJECTIVE:

Looking for a placement in your highly esteemed organization, I am optimistic that the extensive education acquired and the work experiences gained have prepared me to perform to your expectation as an effective learner. If given the opportunity, I will demonstrate my unique individual skills as well as that required in a group to achieve the organizations goal. Thank you and I look forward to talking with you.

EDUCATION:

· B.Sc, Network & Communications Management DeVry University - ATL
· Associate Degree in Education, University of Cape-Coast Ghana.
                                                
WORK HISTORY:	
	
Alpha Technologies, GB Enterprise, Suwannee, GA     August 2005 – February 2012    
Tech-Technician/Assembly Line
· Testing generators and Uninterruptible Power Supply Transformer’s.   
· Fault finding, troubleshoots, calibrates, monitoring systems, including preventive, maintenance, daily monitoring of system and reports.
· Responsible for training new employees.  
· Inspecting and assembling bearing for uninterruptible power supply as well as miscellaneous warehouse duties.
· Perform basic tasks as assigned; perform routine checks on assembly equipment and processes. 
· Assist in troubleshooting operations. Prepare records, charts and graphs to monitor processes.

US Airways Express, LaGuardia Airport, Flushing NY       January 2000 - July 2005
Customer Service Representative. 
· Issuing tickets to passengers to board airplane, boarding and unloading passengers to and from the airplane.
· Helping passengers to resolve flight issues.

Presbyterian Educational Unit, Koforidua, Ghana         September. 1997 - Sept. 1999          
Teaching.                                                                                           
· Impacting knowledge to students based on a set syllabus.
· Accessing and evaluating student’s performance, and preparing and conducting examinations.                                         
