
	Oliver Oguk Olwanda
1939 S. Quebec Way 
Apartment J921
Denver, CO 80231
          (+1)-(720)-(251)-(1224)
oliverolwanda@gmail.com
I am a committed and self-driven individual with hands-on experience in the fields highlighted below:
·  IT consultancy and training,
· Customer Service

· Community sensitization and mobilization, 
· Natural resource management, 
· Networking and project management.

IT Expertise:

· Windows (all versions)

· MS Word

· MS Excel

· MS Power Point

· MS Access

· MS Publisher

· Internet proficient
· CyberCafePro Control software

· Local Area Network Installation

· Software Troubleshooting

· Hardware Maintenance

Additional Skills:

· Excellent Communication

· Ethical: honest, trustworthy

· Team player

· Motivator

· Speak 3 languages

· English

· Swahili

· Dholuo

Interests and Hobbies
· Reading Business Journals

· Watching and playing Rugby

· Photography 


	Education
Moi University                                                                                                  Graduated: 2009
Eldoret, Kenya
· Bachelor of Science Degree
KCA University                                                                                                Graduated: 2006
Kisumu, Kenya
· Certified Public Accountant-Kenya (CPA Part 2 Sec3)

	
	Employment History

	
	Retail Support Associate                                                                            08/12 to date
Macy’s Cherry Creek, Denver, United States 
· Customer Service.

· Place merchandise on transfer equipment and deliver merchandise to departments in a timely fashion.

· Replenish merchandise on selling floor and deliver supplies to register bases on selling floor.

· Conduct merchandise transfers and process damages.

· Assist with merchandise floor moves and other merchandise projects as needed.

· Participate in the inventory taking process. 
  Customer Service                                                                                    09/10 to 01/12
Click Technologies-Bondo, Kenya
Providing IT solution services to the people of Siaya County.

· Key Duties & Responsibilities
· Troubleshot computers and related equipment.
· Offered IT customer service, consultation and training to clients.
· Managed filing systems for various local businesses and organizations.
· Planned and budgeted for all business operations.
· Compiled information about business trends, and then strategized based on findings.
· Achievements
· Established a business using limited financial resources in a rapidly changing environment.
· Built a strong and motivated team of employees.
Administrative Officer                                                                                  01/11 to 12/11
Insight Development Organization –Bondo, Kenya
A local NGO engaged in uplifting the living standards of local community through capacity building on income generating ventures and conservation of environment.

· Supervised the preparation of budgets and organization’s financial books of accounts.
· Coordinated and ensure smooth implementation of programmes activities.

· Developed community sensitization and resource mobilization on the organization’s strategies.

	
	Voter Registration Clerk                                                                           04/10 to 08/10
Interim Independent Electoral Commission-Kisumu, Kenya
This commission was implemental in assisting the Kenyan government to reform the electoral process and assure fair elections, after the 2007 election violence.
· Conducted civic education

· Sensitization of community on citizens’ rights as Kenyans

· Registration of voters and issuance of elector’s cards.

· Collection and return of registration materials.


