Jonathan A. O’Neal
1670 S. Moline Street

Aurora, CO 80012

(720) 324-6982

E-mail: Joneal216@gmail.com
_____________________________________________________________________________________

Objective:

A highly productive self-motivated customer service focused individual completing multiple tasks in a fast-paced environment that provides opportunity to utilize my customer service and or sales skills with a reputable company. 

Experience:
Best Buy: Aurora, Colorado





                           05/2011-Current
Sales Associate 

· Remarkable knowledge of customer service and experience in sales (over 8 years). 
·  (Home theater systems, Home Audio, Appliances, Digital Imaging )
· Assist customers in selecting and purchasing electronic equipment. 

· Ability to work effectively with others in a fast-paced environment and communicate well with clientele.
· Handling customer issues and complaints in a professional, timely and accurate manner to ensure customer satisfaction. 
· Operating a “Wave Lift” and also a “Big Joe Lift”.
Sherwin Williams Floor Covering: Denver, Colorado



        07/2007 – 08/2011
Warehouse manager 

· Managed inventory and warehouse.
· Maintained warehouse per OSHA standards.
· Custom cutting and distribution of customer flooring.
· Daily operation of forklift.
Other Job Experience: Sales Associate 
American Eagle: Aurora, Colorado




        11/2006 – 05/2007
Underground Station: Aurora, Colorado




        07/2005 – 05/2007
Anchor Blue: Aurora, Colorado





        10/2004 – 07/2006
· Courteously greeted customers and effectively processed transactions within: a busy, fast-paced retail environment. 

· Completed merchandise recovery and sales floor returns. 
· Assisted with floor displays, store stocking and opening/closing procedures. 
· Maintained and organized store/stockroom appearance. 
· Operated cash register, scanners and computers to itemize and total customer purchases; collected payments and made change for cash transactions. 
· Worked in a team environment as well as independently. 
Education:

· Metro State College, Denver, CO 



                       06/2006 – 03/2007

· Gateway High School, Aurora CO 




        09/2001 – 05/2005

· General Diploma 

Computer Proficiencies:
 Microsoft Word, Excel, Powerpoint, Outlook, Internet Explore, Windows
Certifications:
OSHA Forklift Certified
