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EXPERIENCE

Pat Cawley Agency, State Farm Insurance, Glendale, NY
Licensed Team Member, August 2008 – July 2009, February 2013 - Current

· Sell all lines of insurance and all State Farm Bank products.
· Handled new client home inspection, new client vehicle inspection and daily bank deposits.

UPS, United Parcel Service, Farmingdale, NY
Seasonal Driver Helper, November 2012 – December 2012

· Assist Driver with Deliveries, obtaining signatures when needed and organizing vehicle for the route ahead.

Brian M. Gill Agency, State Farm Insurance, Melville, NY
Licensed Office Representative, August 2011 – October 2012

· Develop client base and sell all lines of insurance.
· Represent State Farm as Bank Specialist.  Open all State Farm credit card and deposit accounts and process vehicle loans.
· Handle policy changes, policy reviews, customer requests and inquiries.
· Complete “Beginning of the Day Activities” -. Review newly issued policies against the quote and applications to ensure accuracy.

Mandell A. Smith Agency, State Farm Insurance, Commack, NY
Office Manager, October 2010 – July 2011

· Supervised and led an office of 3 employees to successfully execute the daily schedule.
· Motivated the sales force and track production.  Made and tracked cold calling statistics.
· Trained, tested and tracked new staff members progressions.
· Developed analytical reports for comparison of month-to-month and year-to-year, sales and quotes.
· Communicated with the agent all issues, pending sales, marketing ideas and budget expenses.
· Handled daily office functions including weekly inventory of supplies and ordering, daily bank deposits and providing advanced customer service.
   
Michael S. Stagnitta Agency, State Farm Insurance, Bay Shore, NY
Licensed Team Leader, July 2009 – October 2010

· Sold all lines of insurance. Communicated and educated consumers on insurance products.
· Followed-up on pending sales and customer issues.
· Trained new staff members and handled daily bank deposits.


Courtyard by Marriott, Farmingdale, NY            
	Food and Beverage Supervisor, Kitchen Supervisor, Cook, May 2007 – August 2008

· Supervised and led 7 employees to successfully run and up-hold a hotel restaurant to “Marriott Standards”.    
· Oversaw day-to-day operations, ordered all food and beverage for 2 hotels.
· Handled budgeting, food cost, and scheduling. Managed direct supervision of kitchen staff as Head Chef.  
· Acted as Food and Beverage Catering and Banquet Supervisor.



EDUCATION
	
Suffolk County Community College, Brentwood, NY
Received NYS EMT-B Certification, 2011

Western Suffolk Boces, Dix Hills, NY	
			 
Culinary Program, 2002 - 2004

Deer Park High School, Deer Park, NY			
Received Regents Diploma, 2004

COMMUNITY SERVICE/SKILLS/INTERESTS

· Volunteer EMS - Commack Volunteer Ambulance Corp., Commack, NY 2011 – present
· Resident Transporter, Gurwin Jewish Geriatric Center, Commack, NY,  2001 – 2002
· Deer Park Community Center, Deer Park, NY, 2000 – 2002
· Interests: Playing Softball, Golf, Coaching Youth Soccer and Cooking

