AUTUMN M. NYAGAYA
517 Wilson St.
Winona, MN 55987
(507) 313-8359 
Anyagaya27@gmail.com
 
Job History/Duties
Waitress/Bartender
Witoka Tavern and Reception Hall
Witoka, MN
Start Date: 03/24/09	     End Date: Current

* Waiting on tables 
* Bussing, prepping food
* Bartending 
IT Support Analyst / Sales Support
Fastenal
Winona, MN/ St. Louis Area, MO
Start Date: 03/19/08	End Date: 10/18/11
	
* Alarm installations and programming	
* Running reports
* Data entry
*Writing training documents	
* Troubleshooting printers, scanners, faxes, phones, email (Outlook Express and Web based),   Point of Sales, internet connectivity issues, and alarms, VPN connection issues, Zebra print servers, PC’s, and Laptops
*Use of Remote Assistance
* Familiar with Cisco routers and switches, Brother/Lexmark/Ricoh/Ithaca printers, Motorola mobile devices and scanners, Wyse winterm packs, and network setups
* Installing and troubleshooting Ingenico credit card machines
* Updating internal help tickets for other support groups	
* Converted large quantity of alarm accounts from software to software
* Inside sales 
* Make deliveries to customers
* Shipping and Receiving
* Picking up Vendor Will Call’s for other branches
* Researching products from Vendors for customers
* Quoting and invoicing out Customer orders
PCA
Pioneer Estates
Eden Prairie, MN
Start Date: 09/04/07            End Date: 12/03/07

* Assisted residents with personal care, Bathing, eating, and activities
E.R. Orderly
Winona Health
Winona, MN
Start Date: 11/16/2006 End Date: 2/28/2007

* Assisted with admissions 
* Assisted Nurses and Doctors as needed
* Stocked E.R.
* Ran Central Supply on nights for entire hospital 
 
[bookmark: _GoBack]Education
Minnesota State College - Southeast, MN 
Web Design and Development				

Minnesota State College – Southeast, MN
Computer Programming – Web Applications	

Additional Information
I am able to type 60 wpm. I have experience with Microsoft Word, Access and Excel, Adobe Flash, Indesign, Photoshop, Dreamweaver, Fireworks and Illustrator, SQL, VB.Net, HTML/CSS, and Microsoft Expression Web. I am computer literate, learn and comprehend quickly, and am self-motivated.


Memberships

I am a Phi Theta Kappa Honor Society Member. This membership is based on my outstanding academic performance in which only the top ten percent of students are eligible. 
