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FC Associate I
Eden Prairie, MN 55344 iizaa74@gmail.com - 612 300 7819
Dedicated Customer Service Specialist with 6+ years' progressive experience in providing excellent service to customers and contribute to company success. . Committed to remain constantly aware of customer needs to ensure a safe and secure. Excellent communication, problem solving along with strong time management and priortization abilities
Skill
· Time Management
· Self-motivation
· leadership
· Teamwork
· Creativity
· Decision Making
· Packaging
· Ability to Work under pressure
· Excellent customer Service skills
· Organized
· Communication
· Responsible
· Bi-lingual is English and Somali
WORK EXPERIENCE
Medical device assembler iI
Medtronic - Chanhassen, MN -
2017-11 - Present
FC Associate I
Amazon Fulfillment Center - Shakopee, MN -
2016 - 2017
Counting, Stowing, picking, Packing, Shipping & receiving, ability to use .basic computers & RF scanners
Production & packaging
Ifp inc - Faribault, MN -
2007-04 - 2009-02
Production & packaging, set up work area quickly for stuffs that needs to be packed.
· Stacking boxes in a way it was required to stack.
· Worked in a fast speed line.
EDUCATION
General Associated
Truman College - Chicago, IL
2016-03 - 2017-11
Diploma
High School/ Stanmore High School - Nairobi, KE
2006
