Gabrielle M. Nunez
4200 West 80th Place, 
  Westminster, Colorado, 80031 United States
720-789-3005
gabriellenunez20@gmail.com


	PROFESSIONAL EXPERIENCE
	PARTY CITY, DENVER, COLORADO UNITED STATES
Sales Associate, March 2011- May 2012

· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer.
· Assist in ringing up sales at registers and/or bagging merchandise.
· Inform customers about available products, ongoing sales, discounts and promotions.
· Effectively perform associate register transactions without errors or shortages.  
· Assisted in stocking sales floor, stock rotation, displays and organization of merchandise.
· Sorts and priced merchandise in accordance to quality and pricing guidelines.
· Kept the sales floor clean and organized at all times.
· Consistently illustrated a teamwork attitude with management and coworkers.
 
	
ENT FEDERAL CREDIT UNION, AURORA,COLORADO UNITED STATES
Member Service Representative , May 2012- September 2013

· Provided timely and courteous service to all branch members, and assisted them with financial transactions such as deposits, withdrawals, transfers, sale or processing of negotiable instruments, etc.
· Participated in obtaining individual and team sales/referral goals weekly, monthly, and annually
· Cross-selling bank products and services to new and existing customers and ensuring recommended products meet needs of customer.
· Actively listened to the customers by communicating the customer's value by maintaining a friendly, positive and professional attitude.
· Resolves difficult situations by hearing the customer, easing tension, acting to improve the situation and leaving a positive impression.
· Participated in two community events for the company.

PUBLIC SERVICE CREDIT UNION, BROOMFIELD, COLORADO UNITED STATES
Member Service Representative, November 2013- Present

· Provided timely and courteous service to all branch members, and assisted them with financial transactions such as deposits, withdrawals, transfers, sale or processing of negotiable instruments, etc.
· Build and maintain relationships with members 
· Resolve difficult situations by listening to member needs
· Assist members in finding products right for them




	EDUCATION
	THE ACADEMY HIGH SCHOOL, WESTMINSTER, COLORADO UNITED STATES
High School Diploma, May 2011


FRONT RANGE COMMUNITY COLLEGE , WESTMINSTER, COLORADO 
Associate Degree Candidate, Aug 2015




	ADDITIONAL SKILLS
	· Adjustable to any work environment
· Strong work ethic and flexible
· Organization and attention to detail skills
· Adaptability and ability to work under pressure
· Over 2 years of customer service experience
· Strong verbal and personal communication skills




