Alejo (Alex) B. NUNEZ	9800 W 51st Place #C301   Arvada, CO 80002
	Phone:  (720) 885-1151    alexbnunez@yahoo.com
  	

QUALIFICATIONS SUMMARY

Extensive background in Retail Management with an emphasis on employee management and customer service.  A successful manager known for consistently meeting corporate sales goals and with proven skills in planning and budgeting, employee development, adherence to company standards, and customer relations.



Customer Service & Support			Employee Training & Development 
Cost Savings					Consistently Meets Sales Goals		
Coordination of Service 			Loss Prevention


PROFESSIONAL EXPERIENCE & ACCOMPLISHMENTS


Rocky Mountain Security – Denver, CO	10/2011-Present
Event Security

Perform security for different venues within Denver Metro Area


Family Dollar Corporation – Denver, CO                     	 6/2009-1/2011
Store Manager

· Manage the overall efficiency and profitability of the store, promote store safety and manage shrink reduction plans.  
· Receiving and processing freight. Merchandising; schematics, plan-o-grams and recovery.  
· Source, select and develop talent and manage store staffing levels  
· Monitor Profit & Loss, protect company assets and inventory control, manage store's payroll budget, oversee cash management and bank deposit. 
· Promote customer service.  


Shoe Department – Clovis, NM	11/2007-5/2009
Store Manager

· Manage the overall efficiency and profitability of the store, promote store safety and manage shrink reduction plans.  
· Receiving and processing freight. Merchandising; schematics, plan-o-grams and recovery.  
· Source, select and develop talent and manage store staffing levels  
· Monitor Profit & Loss, protect company assets and inventory control, manage store's payroll budget, oversee cash management and bank deposit. 
· Promote customer service


Dollar General – Clovis, NM	9/2006-10/2007
Store Manager
· Recruit, interview, hire, train and coach their store team. 
· Control expenses, shrinkage and inventory levels in the store 
· Provide a clean, fun and safe environment for their employees and customers. 
· Order product, stock shelves, set plan-o-grams and create promotional displays.
Family Dollar Corporation – Denver, CO                     	 10/2004-09/2006
Store Manager

· Manage the overall efficiency and profitability of the store, promote store safety and manage shrink reduction plans.  
· Receiving and processing freight. Merchandising; schematics, plan-o-grams and recovery.  
· Source, select and develop talent and manage store staffing levels  
· Monitor Profit & Loss, protect company assets and inventory control, manage store's payroll budget, oversee cash management and bank deposit. 
· Promote customer service.  


U-Haul – Clovis, NM                                                                                                                   11/1999-9/2004
General Manager

· Small engine mechanic, installing hitches on cars and trucks, automotive/trailer wiring.
· Dispatching and receiving rental items, parts inventory and order processing, reservations, credit and collection.
· Storage facilities management including retail sales, customer service, inventory control, open and close operation. 
· Budgeting, auditing, payroll, accounts payable/receivable, staff management, marketing and human resources.
· Computers (basic general knowledge), typing, data entry, Microsoft Word


Education

Arizona Automotive Institute – Glendale, AZ	1994-1996
· Associates degree in Automotive Mechanics 

Santa Ana Valley High School – Santa Ana, CA	1981-1985
· High School Diploma

Veteran of the United States Marine Corps                                                                  	  1985-1989
· Served from 1985-1989 – Honorably Discharged



References available upon request
