Tresor Nsasi		Phone: 919-996-0165
4699 Kittredge St # 1822	                                                                     			
Denver, Colorado 80239 		tresornsasi@hotmail.com

Profile:
I am graduated of Civil Engineering Technology with an Associate degree. I am able to speak both English and French. I was able to use my bilingual abilities as a customer service representative for Datrose (Kodak). I worked as machine operator where I have acquired more experience in computer and driving forklifts. Seeking a position in your company, I want to bring my experience to a good work of the business. I also work well independently or as a part of a team. 
Accomplishments:
· Proved leadership abilities
· Organized and detailed oriented
· Reliable, loyal and dedicated
Professional Experience or Employment Record:
Datrose, Durham, NC				August 2012 – November 2012
Customer service
· Answer phone calls, E-mail, and chat with customer.
· Help our customer to navigate into our website.
Flextronics, Morrisville, NC			July 2006 – August 2012
Machine Operator
· I was responsible to remove the hard driver and memory in the desktop.
· Process the orders in the computer, and ship them to the customer via UPS.
Aerotek, Morrisville, NC				August 2005 – July 2006
Machine Operator
· Unload product from UPS, FedEx, and DHL truck 
·  Remove computers, laptops, servers, and monitors from the boxes and put them online to be fixed.
Hilton Hotel, Raleigh, NC			November 2004 – July 2005
Banquet Server
· Preparing the tables and banquet area before guests arrive, effectively serving a number of different dishes.
· Clearing the tables and banquet area after the guests depart.

Education and Training:
Wake Tech Community College, Raleigh, NC				December 2012
Major: Civil Engineering Technology
Degree: Associate in Applied Engineering and Technologies
Leesville Road High School, Raleigh, NC					May 2005
Degree: High School Diploma
Reference:   Available upon request
		




