ELSA NOURSE
1131 ALCORN TERRANCE
MIDLOTHIAN, VA 23114
(H) 804-897-3426/(C) 804-316-1348/ (W) 804-673-8315	elsanourse@yahoo.com

PROFESSIONAL SUMMARY 
Senior Marketing and Communications professional and cross functional team player who prioritizes, executes and meets multiple project deadlines.  Energetic, intuitive, proactive problem solver that improves processes and identifies opportunities. 

PROFESSIONAL EXPERIENCE
Allianz Global Assistance (formerly known as Access America) - one of the world's largest providers of specialty insurance and assistance services with headquarter in Paris, France with US$2.7 billion revenue globally; part of the Allianz Group – one of the world’s largest insurance companies with Operating income, €8.243 billion in 2010.  

Account Specialist, Travel Client Services						(2010 – Current)
· Manage domestic and global client/account relationship and serve as the primary liaison 
· Continuously work to identify new business opportunities with new and existing clients
· Perform research and analysis in conjunction with the Sales staff, including client data, historical information, sales performance metric and trend analysis
· Manage, create and analyze monthly reports by using IBM COGNOS and ORACLE PEOPLESOFT
· Serve as project manager for IT related process improvements; liaise with IT to implement the change
· Review, monitor and execute contractual obligations for assigned domestic and global clients to ensure SLA (service-level agreement) and compliancy
· Develop and implement a comprehensive communication plan for incidents among key stakeholders 
· Forecast revenue for existing clients

ITT Corp. – Flow Control, Gloucester MA. A global lean and six sigma manufacturer with sales $250M with Corporate Annual Sales US$11B in 2009.  Industries include: Beverage, General Industrial, Agricultural / Lawn & Garden, Marine / RV, Car Wash and the Water Purification market.

Program Manager, Marketing Communications/EH&H coordinator 		(2007 – 2009)
· Planned, developed and executed direct/co-op  marketing strategies, campaign roadmaps and plans
· Collaborated with external and internal creative teams to develop collateral pieces, printing and mailing of promotional items
· Managed planning from creative briefs through execution; cost management, setup of 30+ exhibits, conferences and trade-shows annually  
· Negotiated contracts successfully with over 150 suppliers while strengthening key supplier relationships 
· Monitored and analyzed supplier performance to budget, delivering >10% year over year cost savings including EAC labor cost and storage fees
· Analyzed market trends, utilized information  to maximize and develop strategic programs
· Maintained industry competitive files by collecting VOC (Voice of Customers) from internal clients on 4 P’s (positioning, pricing, packaging and promotion) and managed billing/invoice/p-card reports
· Monitored and tracked event budgets; recommended cost effective and efficient uses of funds
· Updated corporate websites (Rule, Flojet and Jabsco) to ensure accuracy 
· Tracked and published performance metrics for EH&S goals; created and analyzed ad-hoc EH&S reports
· Implemented and maintained EH&S training programs
· Managed, supported and tracked VBPD (Value Based Product Development) Process in order achieve lean, minimizing cost, cycle time or waste
· Represented Flow Control Division as ITT Watermark Ambassador for ITT Watermark corporate citizenship program 
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Indiana State University, Terre Haute IN – Department of Communication

Teaching Assistant 									(2006 – 2007)
· Primary instructor for teaching and grading two sections of COMM 101

Senior Consultant 										(2005 – 2006)
Student Computing Staff, Information Technology, Indiana State University, Terre Haute, Indiana
· Conducted training, tours, assistance and workshops.  Designed and maintained database

Simatelex Manufactory Company Limited, Hong Kong, China.  $450M (OEM) contract manufacturing and engineering firm for consumer products.  Headquartered in Hong Kong with wholly owned, vertically integrated operations in Shenzhen, PRC.  Client Base: Keurig, Hamilton Beach, Hoover and Cuisinart.

Senior Account Executive, Sales & Marketing Department 			(2004 – 2005)
· Controlled and coordinated the operating budget and capital investments with the clients via BOM analysis, tooling quotes and product development charges
· Negotiated manufacturing agreements with OEM accounts in terms of costing, contracts, scheduling, quality and shipping
· Facilitated and coordinated meetings and activities with cross-functional teams i.e. Engineering, Sourcing, Materials/Purchasing, Quality Control, Production and Shipping departments to ensure timely and appropriate implementation
· 100% of client contracts were completed on time and within budget; consolidated all North American manufacturing from a single client  resulting 3% increase in sales revenue 
· Supported and assisted in the Design For Manufacturing (DFM) product development initiatives
· Applied and supported ISO document flow & MRP system for order processing, material procurement, rolling ship plan and procedures for packaging development
· Assisted in development of a market-focused product road map

Anex Electrical Company Limited, Hong Kong, China.  $100M manufacturer of consumer products and auto accessories.  Headquartered in Hong Kong with production facilities in Dongguan, PRC.  Client Base: Chef’s Choice, Helen of Troy (Brands: Revlon, Hot Tools, Vidal Sassoon), Magic Chef

Marketing Account Executive, Sales and Marketing Department 		(2002 – 2004)
· Liaison between customers and factory on OEM projects;  managed positive relationships with customers
· Assisted the company and its U.S. branch to meet targeted sales goal
· Expanded customer base and generated incremental OEM business exceeding 20%
· Prepared for domestics trade shows and represented company to attend trade shows overseas

SOFTWARE/SYSTEMS
Windows Microsoft Office Suite including Word, Excel, PowerPoint, Outlook and Project
IBM Cognos 10, Lotus Notes Email
Databases BPCS (ERP Global System), MRP, SAP/Optura and Oracle PeopleSoft
Macintosh Adobe Creative Suite & Photoshop
Customer Relationship Management System – Salesforce.com

EDUCATION
Master of Science in Communication Studies, 2007 - Indiana State University, Terre Haute, Indiana
Bachelor of Science in Management Information Systems, Minor: Marketing, 2001 - Indiana State University, Terre Haute, Indiana
