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Professional Experience Continued


Lashanda M Norwood
1930 Oak Park Ave    (    Berwyn, Illinois 60402    (    shannorwood@netzero.net   (    708-317-5046 


Qualifications Summary

Warehouse support experienced in order picker/packer maintaining logs for orders. Work independently well with others and alone.  Trustworthy, ethical and discreet, committed to superior customer service. Confident and poised in interacting with individuals at all levels.   Detail-oriented and resourceful in completing job requirements. Capabilities included:
· Standing long periods of time. 

· Lifting up to 50 lbs. 

· Use of hand scanner. 

· Use of hand jack. 
· Pick/pack orders efficiently and  effectively

Professional Experience

Daycare-Berwyn, Illinois 60402


                            July 2004 to August 2012
Childcare Provider
· Organize activities for children.            

· Educational learning groups.

· Develop reading and learning skills.

· Provide nutritional meals.

· Educational trips.
Entenmann’s Bakery- Northlake, Illinois 60164                                         August 2002 to June 2004
Floater

· Pick/Pack orders.
· Conducted physical inventory and updated locations for product.
· Worked sanitation for varies departments.
· Tended and operated machine that packaged product.
· Operated machine slicer for bagels.

Stino Medical Center- Cicero, Illinois 60804                                                April 2001 to August 2002
Medical Receptionist 

· Interviewed patients to obtain medical information and measured their vital sign, weight, and height. 

· Authorized drug refills and provided prescription information to pharmacies. 

· Prepared treatment rooms for patient examination, keeping the rooms neat and clean.
· Collected blood and other laboratory specimens preparing them for testing.
· Assisted with billing and pre-certs

· Schedule Appointments.

· Maintained all medical records.

Sanford Corp- Bellwood, Illinois 60104                                                      May 1991 to October 2000
Machine Operator

· Change parts on machine.

· Check/Maintain ink levels.

· Set up for new work orders.

· Run/load 8 and 12 hoppers.

· Make/Label boxes with barcoded labels.

· Pack orders for shipping department.

Education
University of Phoenix-online 

Bachelor in Information Technology                    



              January 2014


Morton College- Cicero, Illinois  60804

Associate in Science                                                                                                              May 2010

College of Office Technology- Chicago, Illinois 60642

Certificate- Medical Office Assistant                                                                                      April 2002

References upon request
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