1040 S. Blackhawk Ave. Apt. 2107 Aurora, CO    (720) 266-9628   ShantiaNorris@yahoo.com
SHANTIA NORRIS

Seeking a full time/ part time position.

Qualifications summary:
*experience in clerical work in a medical environment.
[bookmark: _GoBack]*education and experience in C.N.A work.
*experience in telecommunications.


Training and Education
*Donor Support Technician: CSL Plasma Center. Center 0702 
                                              Aurora, CO 80011.                    Passed: December 2011

Certified Nurse assistant License: State of Colorado Dept. Of Regulatory Agencies
Columbine Health Systems.              Fort Collins, CO.           Passed: April 2011

General education Diploma: Colorado State University
                                                 Fort Collins, CO.                    Received: December 2010

Relevant skills:
*experience with preparing donor booths and autopheresis machine for the autopheresis process. 
*responds to specific alarms or reactions donor may have during the autopheresis process.
*experience in daily calibration and trouble shooting of equipment.
*experience in inserting patient data in charts, recordings in donor management systems (DMS) as outlined in SOP's.
*Maintains clean and efficient work environment and ensure sufficient operating supplies are available as needed. Follow all Health Safety and Environment SOPs and OSHA policies and procedures and maintains confidentiality of all personnel, donor and center information.

Volunteer Work:
*University of Colorado hospital

Patient care:
-responsibilities: Turning patients, assisting with activities daily living, assisting with toileting; ambulating and transferring patients, transporting patients, assisting with eating. 

Independent Patient Care Activities: 
-Speak with lonely patients and provide comforting words.
-Speak with family members who are alone in the waiting room and keep them updated on family members in the hospital. 
-Speak with confused patients.

Unit Activities: 
-answering call lights.
-stocking supplies.
-change linens, set up room for new patients.
-perform audits, set up kits such as blood culture kits.

*food Bank of the Rockies
-sort food into sections.
-box combinations of food for future distribution to families.
-store food and stock for future use.

Work History:
Care Manager, Sunrise Senior Living 
251 South Colorado Boulevard Denver, CO 80246
Start date: 05/24/13- currently employed 
Phone: 303-333-1166

Donor Support Technician, CSL Plasma Center 
690 Peoria street Aurora, CO. 80011
Start date: Oct. 29/11 - Fed. 22/13
Phone: 303-363-0095

Certified Nursing Assistant, Health and home Services Inc. 
1673 Fillmore street Denver, CO. 80206
Start date: May11/11- End date: Aug. 29/11
Phone: 303-377-6657
*employed for three consecutive months providing home health care.

Corps. Member, Mile High Youth Corps.
1801 Federal blvd. Denver, CO. 80204
Start date: June 8/09 - End date: Aug. 14/10
Phone: 303-433-1206
*employed for two consecutive summers working on outdoor conservation work and service learning.


References
Penny Rubala, RN, MSN
Director of Clinical Education, Columbine Health Systems
Geriatric Education Centre, LLC
Class # 109
802 West Drake Rd. Suite 137 
Fort Collins, CO 80526
(970) 494-6455
Penny.rubala@columbinehealth.com

Monica Gingerich 
Career specialist, Larimer County Workforce Center
200 West Oak Street suite 5000
Fort Collins, CO 80522
(970) 498-6631
mgingerich@larimer.org

Jerilyn Bass 
Self- Sufficient Advocate
Lowry Family Center
4800 Oakland Street, Unit 3
Denver, CO  80239
(720) 275-0782
jerib@lowryfamilycenter.org


                                             

























	 

